&y

THE LE CHUONG TRINH
CHI TIEU NGAY NHAN VOUCHER LIEN TAY

EXIMBANK

1. Chwong trinh wu dii (“Chwong trinh”): La chuong trinh wu dai ting Voucher cho Khach
hang khi Khach hang dap tng cac diéu kién quy dinh tai Thé 18 nay.
2. “Voucher”: La mot dang phiéu mua hang dién tr do Déi tic cung cap cho Khach hang, cho
phép Khach hang sir dung dé duoc ap dung giam gia cho lan thanh toan tiép theo tai Ddi tac.
3. Péi twong tham gia chwong trinh: Chuong trinh wu dai 4p dung cho cac chi thé Eximbank
Visa:
- Khach hang da dang ky tai khoan trén ing dung Eximbank EDigi
- Dilién két t6i thiéu 01 thé Eximabnk Visa hop 18 voi chuong trinh Visa Rewards
- Phét sinh giao dich hgp 1€ trong thoi gian dién ra Chuong trinh
4. Thoi gian chwong trinh: Tir ngay 27/08/2026 dén ngay 30/11/2026, hoic dén khi hét s6 lugng
voucher (tiiy diéu kién nao dén trudc).
Pia diém wu dii: Toan quic

Noi dung chwong trinh:

Tang wu dai Noi dung chwong trinh

Tang 1 Ting Combo voucher Be tri gia 1.900.000 VND cho khach hang c6 tong
chi tiéu hop 1¢ tir 15,000,000 VND

Tang 2 Tang thém voucher MUJI tri gid 100.000 VND cho Khach hang co tong
chi tiéu hop 1€ tir 18,000,000 VND

Diéu kién chi tiéu & so lwgng voucher:

S6 lwong B S6 lwong
N 2 o Thwong So lwgng
Tang wu | Tong chi tiéu voucher ; voucher
, . hiéu voucher toi .
dai hop 1€ toi thiéu cua chuwong toi da/khach
voucher R da/thé .
trinh hang
Tang 1 | 15,000,000 VND Be 1,800 01 03
Tang2 | 18,000,000 VND MUJI 400 01 03

7. Nguyén tic xét thuong:
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Viéc xét thuong dugc thuc hién trong thoi gian trién khai Chwong trinh va khong mudn hon
15 ngay ké tir ngay két thuc chuong trinh.
Trong truong hop 01 khach hang c6 nhiéu thé cung dap tng diéu kién nhin thuéng vuot qua
03 voucher/khach hang, viéc xét thudng dugc uu tién theo thir tu sau:
Thé c6 thoi diém giao dich dugc ghi nhan thanh cong (Visa Settlement Date) sém hon
Thé c6 ngay thuc hién giao dich (Transaction Date) sém hon
Thé c6 thoi diém lién két (Enrolment Date) vao hé théng sém hon
Trong trudng hop sd lwong Khach hang du diéu kién vuot qua sé luong voucher ciia Chuong
trinh, vi¢c xét thuong s€ dugce thuc hién theo thir ty sau:
Khach hang c6 thoi diém giao dich dugc ghi nhan thanh cong (Visa Settlement Date)
som hon
Khéch hang c6 cung Visa Settlement Date: vu tién Transaction Date sém hon
Khach hang c6 cting Transaction Date & Visa Settlement Date : uu tién thoi diém lién
két (Enrolment Date) sém hon
Giao dich hop 1é:
Giao dich hop I¢ duoc hiéu la giao dich thod man d@)ng thoi cac diéu kién sau:
Khach hang mua cac hang héa/dich vu ctia Ddi tac va thanh toan bang Thé Eximbank
Visa dugc quy dinh Phu luc 01 Thé 1¢ nay tai cac Dia diém wu dai trong Thoi gian
Chuong trinh vu dai va khong mudn hon ngay 15/12/2026..
Giao dich phat sinh trong thoi gian Chuong trinh
Giao dich phai thanh cong va khong bi hoan/huy.
Khong ap dung véi:
Giao dich rut tién mét
Giao dich hoan trd/ ghi c6
Giao dich thugc MCC/ MID/TID loai tru (theo Phu luc 02).
Ngay giao dich va gia tri thanh toan dugc xac dinh dya vao thong tin trén bién lai (gidy/ dién

tir) ciia PAi tac, thi tuc mua hang va thanh toan hodc sao ké ngan hang.

9. Chinh sach ap dung:

M&i khéch hang duoc huong tdi da 3 voucher; mdi thé duoc nhan tdi da 01 voucher/thé trong
sudt thoi gian dién ra chuong trinh

Voucher s& dugc giri vé tai khoan khach hang khi dap tng diéu kién Chuong trinh

UrBox ¢6 quyén thu hdi Voucher ctia Khach hang néu phat hién hanh vi gian 1an trong qua

trinh tham gia Chuong trinh;
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Voucher duoc sir dung theo co ché va quy dinh cua ting Ddi tac tuong tmg, dugc cong bo tai

https://up.urbox.vn/

Thoi gian ghi nhan va khiéu nai

Giao dich hop 1é duoc ghi nhan trong vong 30 ngay ké tir ngay Khach hang thuc hién giao
dich tai Pia diém uu dai trong thoi gian Chwong trinh wu dii. Truong hop qua thoi han néu
trén Khach hang van chua nhan duogc vu dii thi Khach hang c6 quyén lién hé t6i UrBox trong
vong 30 ngay tiép theo dé duoc hd tro

Giao dich hop I¢ dugc xac dinh theo ngay chi tiéu (transaction date) va chi dugc ghi nhan khi
giao dich dd duoc hach toan thanh cong vao hé thong. Voucher s& duoc giri ¢én Khach hang
sau khi tong giao dich hop 18 duoc ghi nhan day du.

Trong trudng hop Khach hang lién hé UrBox va dugc yéu cau bd sung théng tin dé xac minh
thém, Khach hang c6 trach nhiém b6 sung thong tin cho UrBox trong vong 48 gio ké tir khi
duoc yéu cau thong qua tong dai 1900299232 dé UrBox c6 thé tiép tuc hd trg.

Phuong thire 1ién h¢: Khach hang lién h¢ vé1 UrBox thong qua cac phuong thire sau:

- Hotline: 1900 299 232 (08:00 - 22:00 hang ngay bao gdbm L&, Tét)

Email: customer@urbox.vn

ZaloOA: UrBox - Qua tang dién tur: https://zalo.me/3989488830172147095

- Facebook: UrBox

Khi lién hé, Khach hang can cung cip:

+ Hoa don (gidy/dién tir), chi tiét theo Phy luc 06 cuia Thé 1é nay

+ BIN: Khach hang can cung cip 8 s6 dau va 4 sb cudi tring véi thé giao dich

+ 86 dién thoai ding ky tai khoan tham gia Chuong trinh vu dai.

Trudng hgp Khach hang khong lién hé trong thoi han néu tai diém a va diém ¢ khoan nay hodc
Khéach hang khong cung cp diy dii thong tin theo quy dinh tai diém e khoan nay thi UrBox
¢ quyén tir chdi hd tro xtr Iy khiéu nai cuia Khach hang.

Quy dinh chung

Bang viéc tham gia Chuong trinh ndy, Khach hang chap nhan tat ca cac diéu khoan va diéu
kién cia Chuong trinh dugc liét ké trong Thé 1& Chuong trinh va cac ndi dung thay ddi lien
quan dén Chuong trinh ndy (néu c6)

UrBox dugc mién trach nhiém d6i véi cac truong hop bat kha khang xay ra trong thoi gian
dién ra Chuong trinh 1am cho cac Giao dich ciia Khach hang bi sai 1éch hoic khong thuc hién
duoc.

UrBox c6 toan quyén tir chdi cung cap mot phan hodc toan bo (cac) diém UP cho bat ky Khach

hang nao khi UrBox phat hién hodc nghi ngd Khach hang cung cp thong tin khong hop 18,
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khong rd rang, khong dy du hodc cung cap cac thong tin mao danh vé Chuong trinh 1am anh
huong uy tin thuong hiéu ctia UrBox hodc gian 14n bao gdm nhung khong gi6i han: (a) cac
giao dich c6 nghi ngd gian 1an nhim nguy tao giao dich thanh cong dé duoc nhan diém UP
hodc vi pham bt ky diéu khoan va diéu kién nao ctia Thé 1¢ chuong trinh, (b) cac trudng hop
nghi ngo Khach hang gian 1an, gia mao, truc 1oi, hodc cac truong hop dugc UrBox xac dinh 1a
gian lan, truc 1gi hoac cAu két gian lan.

Trong trudng hop cé tranh chép, quyét dinh ctia UrBox 1a quyét dinh cubi ciing.

Cac ndi dung khac khong dugc quy dinh trong Chuong trinh nay s€ ap dung theo cac quy dinh
va quy ché hién hanh cta UrBox va phap lut.

UrBox duoc quyén thay doi, sira doi, diéu chinh thé 16 nay va cac quy dinh c6 lién quan, va s&
duoc cap nhat cong b trén website website: urbox.vn va/ hodc img dung UrBox.

Bdo mat thong tin ca nhan

Khach hang dong y cung cap cac théng tin the, sb dién thoai va cho phép UrBox st dung thong
tin theo thé 1é ctia chuong trinh.

Khach hang cam két moi thong tin cung cap cho UrBox 1a hoan toan chinh xac. Trong truong
hop phat hién thong tin sai 1éch, UrBox c6 quyén thu hoi diém UP va/hodc Voucher ciia Khach
hang tai moi thoi diém va Khach hang c6 trach nhiém dén bu moi thiét hai phat sinh cho
UrBox.

UrBox cam két khong cung cap hodc tiét 10 thong tin ca nhan ciia Khach hang cho bén thir ba
ma khong c¢6 sy dong ¥ cia Khach hang, trir cac truong hop sau:

cho nhén vién, nha thau phuy, nha tu van hodc Bén thir ba ciia UrBox trén co s& can thiét dé
thuc hién Chuong trinh wu dai.

trong pham vi duoc yéu ciu boi co quan Toa an, Trong tai va Co quan nha nudc co thim
quyén theo quy dinh Phép Luat.

Thong tin Khach hang s€ dugc quan ly an toan va phu hgp dua trén chinh sach bao vé thong
tin ca nhan cta UrBox.

Khéach hang c6 trach nhiém ty bao mat thong tin ca nhan cua minh, UrBox s€ chi chiu trach
nhiém vé bao mat thong tin trong trudng hop co quan cd thim quyén chimg minh duoc 16i
thudc vé UrBox.

Téng dai hd trg va xir Iy khiéu nai

Moi thic mac lién quan dén chuong trinh, khach hang lién hé qua Hotline - 1900 299 232 hoic
gui email toi: customer@urbox.vn
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PHU LUC 01: DANH SACH BIN AP DUNG
CHO CHUONG TRINH VISA REWARDS TREN UNG DUNG EXIMBANK EDIGI

STT BIN San pham thé Phin nhém thé Loai thé
1 404152  |Visa Gold Canhan Thé tin dung
2 403754  |Priority Visa Signature Canhan Thé tin dung
3 402737 |Visa Platinum Cash Back Canhan Thé tin dung
4 436308 |Visa Violet Canhan Thé tin dung
5 469655 |Visa Platinum Canhan Thé tin dung
6 423960 |Visa Classic Canhan Thé tin dung

*Danh sdch BIN dp dung theo tirng thoi ky va ¢ thé dwoc cdp nhdt trén website https://up.urbox.vn/.

Khdch hang vui long chit dong theo déi dé cdp nhdt théng tin méi nhat.
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PHU LUC 02: DANH SACH MCC & MID/TID LOAI TRU

Loai hinh giao .
dich (MCC) Dién giai
4816 Computer Network/Information
4829 Wire transfer money orders
4899 Cable, Satellite, and Other Pay Television and Radio Services
5094 Precious stones and metals, watches, and jewelry
5734 Record Shops
5735 Record Stores
5815 Digital Goods - Audiovisual Media Including Books, Movies, and Music
5816 Digital Goods - Games
5817 Digital Goods - Software Applications (Excluding Games)
5818 Digital Goods - Multi-Category
5944 Jewelry stores
5945 Hobby,toy,and Game Shops
5960 Direct Marketing
5968 Direct Marketing
5969 Direct Marketing
5999 Miscellaneous & specialty
6010 Manual Cash Disbursements
6011 Automated Cash Disbursements
6050 Quasi Cash-Member Financil Institutions
6051 Non- Financial Institutions - foreign currency, money orders, travelers'
cheques
6211 Security Brokers and Dealers
6513 Real Estate agents and managers - rentals
6530 Remote Stored Value Load-Merchant
6538 Money Send Funding
7311 Advertising service
7372 Computer And Data Processing
7399 Business Services
7631 Electronic Repair Shop
7801 Government Licensed On - Line Casinos (On-Line Gambling)
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7802 Government - Licensed Horse/Dog racing

7992 Golf Club

2995 Betting, including lottery tickets, casino gaming chips, off-track betting, and

wagers at race tracks
2997 Membership Clubs (sports, recreation, athletic), country clubs, and private
golf courses

7999 Recreation Services (Not Elsewhere Classified)

8999 Professional Services (Not Elsewhere Classified)

9754 Gambling - Horse racing, Dog Racing

MID Doi tac

000000070111315 | Vi Momo 123456 VNM
000000070111539 | CYBERPAY VN 84473503939 VN
000000010120426 | ZaloPay 1900545436 VN
000000070110986 | CTY CP CONG NGHE VIMO 0436320986 VN
000000000689331 | MOCA - TOP UP -VND HANOI VNM
000000070111737 | mocavnn 840439413161 VN
000000070110937 | NganLuong Online 84436320986 VN
110000000000100 | ZION*MOBILEPAYMENT 1900545436 VN
000101596995074 | CONG THANH TOAN SOHA Ha Noi VN
001200010124576 | MOLPAY*MASB-MOLPOINTS KLANG MY
000101596984078 | WEPAY Ha Noi VN
110000000000070 | VNPAY_VN 10000 VN
110000000000142 | VTC_PAY 008444551530 VN
000000000849737 | MOCA - KHAC 19006923 VN
233364100022051 | baokim 0084439785369VN
000000030100523 | NL-ALEPAY-242 10000 VN
000000070110895 | PAYOOVN 84839117147 VN

*Danh sdch logi triv dp dung theo ting thoi ky va co thé dwoc cdp nhdt trén website

https://up.urbox.vn/. Khdch hang vui long chii dong theo déi dé cdp nhdt théng tin méi nhat.
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PHU LUC 03: HUONG DAN SU DUNG VOUCHER BE

Han sir dung: Dén hét ngay 31/12/2026

Piéu kién ap dung:

e MaJi khach hang dwoc ap dung tdi da 3 code xuyén sudt chwong trinh
Combo deal tir Be:

©)

O

©)

O

©)

o

o

3 x Uu dii 1én dén 25% (Tbi da 50K) beBike

2 x Uu di 1én dén 10% (Tbi da 50K) beCar

5 x Uu dai 20% (Tdi da 50K) beBike

30 x Uu dai 15% (Tbi da 20K) cho don t6i thiéu 100k beFood
4 x Uu dai 15% (Tbi da 50K) beDelivery

2 x Uu dai 20% (Téi da 50K) beDelivery 2H

10 x U d3i 5% (Téi da 50K) Nap DT/Nap Data

Uu d4i ¢6 hiéu luc 30 ngay ké tir ngay nhép code trén tng dung be.

U dai ap dung tai tat ca cac tinh thanh be cung cép dich vu.

Uu dai ap dung cho tat ca cac phuong thirc thanh toan c6 trén be.

Khong sur dung cung véi cac khuyén mai khéc cia be.

Uu dii khong bao gém phu phi.

Dieu kién sir dung

e Huéng dan sir dung:

o

Budc 1: Khach hang vao muc “Poi wu dai” vao “Uu dai cua toi”, nhdp ma code vao
muc “Nhap ma vu dai” va xac nhan. Cac Code trong Combo Voucher s€ tu dong luu
vao tai khoan cuia khach hang. Hodc khi dang dat chuyén, khach hang c6 thé chon “Uu
di” va nhap code truc tiép dé ap dung voucher
Budc 2: Khach hang dat xe/ dich vu, vao muc ""Uu dai" dé chon code da luu & budce 1
Luuy:
«  Sau khi thém vao "Uu dai cia t6i"" trén img dung be, code c6 han sir dung t6i
da 30 ngay ké tir ngdy thém va chi sit dung dwoc tai tai khodn da thém.
= Do6i véi cic chuyén xe/ don hang bi hity do bat ky Iy do ndao, Voucher dp dung
trudce doé sé dieoc hoan lai cho quy khdch hang ngay ldp tirc vao muc "Uu ddi
cia t6i" trén Ung dung be."
= Ap dung song song véi chwong trinh tich diém thanh vién than thiét

~  Ap dung tat ca ngdy trong tuan, ké ca Lé Tét
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PHU LUC 04: HUONG DAN SU DUNG VOUCHER MUJI
Han sir dung: Dén hét ngay 31/12/2026
Hinh thire sir dung:

Voucher duoc sir dung truc tiép tai hé thong cira hang MUIJI theo danh sach ap dung dudi déy:

THANH TON

Nghé, Quan 1, TP. H5 Chi Minh.

STT Cira hang Dia chi Khu vue
1 AEON MALL LONG Téng 1, khu East Court, AEON Mall Long | Ha Noi
BIEN Bién, s 27 duong C6 Linh, phuong Long
Bién, quan Long Bién, Ha Noi.
2 MUJI VINCOM L6 B1-R4-30-31-32, tang BI, Vincom
ROYAL CITY HN Royal City, quan Thanh Xuan, Ha Noi.
3 MUJI VC TRAN DUY |L6 L1-09-10 & L2-07A, Vincom Tran
HUNG Duy Hung, quan Cau Gidy, Ha Noi.
4 MUJI VINCOM L6 TL-19-25, téng B1, Vincom Times
TIMES CITY City, khu Vinh Tuy, quan Hai Ba Trung,
Ha Noi.
5 AEON MALL HA Lo T122-123, tang 1, AEON Mall Ha
PONG Poéng, phuong Duong Noi, quan Ha Pong,
Ha Noi.
6 MUJI STORE VC Tang Bl dén tang 1, Vincom Metropolis
METROPOLIS Liéu Giai, s6 29 Liéu Giai, quan Ba Dinh,
Ha Noi.
7 MUJI LOTTE HA NOI | Trung tim thuong mai Lotte Mall Tay Hb
Ha Noi, 16 115 tang 1 va 16 220 ting 2, sb
272 V$ Chi Cong, quan Tay HO, Ha Noi.
8 MUJI CRESCENT 101 Ton Dat Tién, phuong Tan Phu, Quan Hb Chi
MALL 7, TP. H6 Chi Minh. Minh
9 MUJI PARKSON LE | 35Bis—45 Lé Thanh Tén, phudng Bén
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10 AEON MALL
CELADON TAN PHU

AEON Mall Tan Pha Celadon, s6 30
duong Tan Thang, phudng Son Ky, quan
Tan Ph, TP. H6 Chi Minh.

11 MUJI VINCOM
PLAZA LE VAN VIET

L6 L1-02-04, L2-22, Vincom Plaza Lé
Vin Viét, s6 50 Lé Vian Viét, phuong Hiép
Phu, TP. Tha B, TP. H5 Chi Minh

12 MUJI MEGAMALL
GRAND PARK

L6 L1-09-10, Vincom Mega Mall Grand
Park, s6 8 duong Phudc Thién, phuong
Long Binh, TP. Tha Puc, TP. H6 Chi
Minh.

13 MUJI THISO SALA

L6 L2-01, Thiso Mall Sala, s 8-10 Mai
Chi Tho, phuong Thu Thiém, TP. Thu
Dc, TP. HO Chi Minh

14 MUJI VINCOM
MEGAMALL

L6 L2-10-14, Vincom Mega Mall Thao
Pién, s6 161 Xa 16 Ha Noi, phuong Thao
Pién, TP. Tha Puc, TP. H6 Chi Minh.

15 MUJI THISO PHAN
HUY ICH

Tang 2, Thiso Mall Phan Huy ich, s6 385
Phan Huy Ich, phuong 14, quan Go Vap,
TP. H6 Chi Minh.

16 MUJI SORA
GARDENS

Trung tdm mua sam Sora Gardens SC, dai
10 Hung Vuong, phuong Hoa Phu, TP.
Thi Dau M6t, tinh Binh Duong.

17 MUJI AEON MALL
HUE

AEON Mall Hué, s6 8 duong V& Nguyén
Giap, phuong An Pong, thanh phd Hué

TP. Hué

3. Piéu kién ap dung:

o Khong ap dung muc chi tiéu tdi thiéu

o MaJi voucher chi duoc sir dung 01 1an

o Khong chip nhan voucher qué han hodc d3 st dung
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PHU LUC 05: HOA PON (PIEN TU/GIAY) HOP LE

Day la ching tir do may POS in ra hodc giri qua SMS/Email dé xac nhan giao dich thanh cong.

e Théng tin don vi (Merchant): Tén ctra hang, dia chi va mi s may (Terminal ID, Merchant

ID).

e Thong tin thé:

(@]

O

Loai thé: VISA.
S6 thé: Ma hoa (Vi du: 4221 10XX XXXX 1234). Thé Visa luon bit dau bang sb 4.

e Chi tiét giao dich:

(@]

(@]

(@]

O

(@]

Thong s6 MID/TID

BIN: Khéch hang can cung cip 8 sd dau va 4 sb cudi tring véi thé giao dich
Mai chuan chi (Appr Code/Auth Code): Day 6 chit s6

S6 hoa don/SH tham chiéu (Trace/Reference No)

Ngay gio: Thoi gian thyc hién quet thé.

e S0 tién: Tong sb tién thanh toan (VND).



