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EXIMBANK -
PIEU KHOAN & PIEU KIEN CHUONG TRINH
TICH CHI TIEU, POI QUA SIEU THICH CUNG THE TiN DUNG
EXIMBANK VISA
Viéc truy cdp va st dung trang Visa Rewards dong nghia véi Quy khach da doc, hiéu va chip thuan
toan bo Piéu khoan va Diéu kién cta chuong trinh.

Dé tham gia chudng trinh vu d3i, xin vui lobng doc ki va déng y
V@i thé 1é chuong trinh. Chudng téi cam két bao mat thong tin cd
nhan cta Quy Khach va s dung chi cho muc dich xac thuc
Ngudi dung va nhan qua tu chudng trinh.

v Bang viéc bam Tiép tuc, Quy Khach da déng y vdéi Diéu
khodn & Diéu kién cla chuong trinh.

Tiép tuc

Eximbank va UrBox ¢ quyén stra d6i, bo sung hoic loai bo bat ky ndi dung nao trong Piéu khoan va
Diéu kién nay vao bat ky thoi diém nao. Cac thay do6i s& c6 hiéu luc ngay khi duoc dang tai trén trang
Visa Rewards ma khong can thong béo trude. Viée Quy khach tiép tuc st dung trang Visa Rewards sau
khi cédc ndi dung stra ddi duge dang tai dugc xem la su chép thuan d6i véi cac thay ddi do. Quy khach

vui long kiém tra thuong xuyén dé cap nhat cac ngi dung méi nhat.

I. Tong quan vé chwong trinh
- Visa Rewards 1a chuong trinh tich lity doanh sé chi tiéu danh cho tai khoan lién két Visa Rewards
thanh céng. Thong qua co ché tich doanh sé don gian tir cac giao dich thanh toan hang ngiy bang
thé tin dung Eximbank Visa dé quy d6i thanh E-voucher UrBox mua sim, du lich, an uéng,...
- Nguoi dung Visa Rewards 1a chu thé tin dung Visa ¢4 nhan do Eximbank phat hanh va c6 dang
ky tham gia chuong trinh Visa Rewards.
- Quyén lgi khi tham gia chwong trinh Visa Rewards:
= Ghi nhan chi tiéu: Moi nguoi ding c6 giao dich chi tiéu bang thé tin dung qudc té Eximbank
Visa tai cac dbi tac lién két ciia chuong trinh Visa Rewards s& duoc tinh diém thuéng. Danh

muc d6i tac dugc cap nhat thudng xuyén tai https://up.urbox.vn/.

= Doi qua dé dang: Doanh s6 chi tidu dugc quy d6i thanh qua ting 1a E-voucher UrBox.
= Kho qua UrBox: Doanh s chi tiéu cia chuong trinh s& dugc quy doi thanh qua ting dudi

dang E-voucher, c6 thé su dung tai hon 9.000 dia diém lién két ciia UrBox trén toan quéc.


https://up.urbox.vn/
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I1. Thé 1&é chwong trinh

1.
2.
3.

Tén chwong trinh Khuyén mai: Tich chi tiéu, ddi qua siéu thich.

Thoi gian khuyén mai: Tir ngay 29/12/2025 dén ngay 28/12/2026.

Hang héa, dich vu ding dé khuyén mai: Qua ting E-voucher UrBox va cac qua ting khac
quy doi theo doanh sé duoc Eximbank cong bd cong khai trong ting thoi ky.

Hang héa, dich vu khuyén mai: Cac san pham thé tin dung c4 nhan Eximbank Visa lién két
thanh cong vao Visa Rewards (Sau day goi 1a “Thé”).

Khach hang/ ddi twong ciia chwong trinh khuyén mai: Khach hang 1a chu thé tin dung ca
nhan Eximbank Visa va dang ky tham gia Visa Rewards. (Sau day goi 1a “Khach hang”).

Co céu giai thwéng:

Noi dung giai thwéng: Chuong trinh ting hang héa, cung tng dich vy khong thu tién, giai

thudong bao gdm cac qua ting 13 E-voucher UrBox.

. Tong s lwong giai thwéng: Khach hang quy d6i thanh cic qua ting trong danh muc phan

thudng trén Visa Rewards. Qua ting E-voucher trong danh muc phéan thuéng chi duge quy
d6i khi con du sé lugng qua ting. Trong trudng hop qua ting E-voucher khong con du sd
lugng hoic da ngung cung cip, Eximbank c6 quyén thay thé qua ting khac co gia tri tuong
duong v&i mén qua khach hang mudn doi.

Gia trij gidi thuéng:

E-voucher str dung hang hoa dich vu ¢6 gia tri: 50.000 VND va 100.000 VND; hoac
E-voucher giam gia truc tiép tir 10% dén 20%, gia tri giam t6i da tir 100.000 VND dén 300.000

VND mirc giam gia va gia tri giam t6i da duoc xac dinh theo timg E-voucher.

I11. N9i dung chi tiét ciia chwong trinh khuyén mai

1.

Quy dinh chung

Giao dich chi tiéu: 1a cac giao dich dugc khach hang thyc hién bang Thé tin dung Eximbank

Visa cho cac giao dich thanh toan hang hoa, dich vu phuc vu muc dich ti€u dung ca nhan hop

phap ciia chinh khach hang qua POS va internet tai cac don vi chap nhén thé thudc danh muc

d6i tac tich diém cia Visa Rewards va duoc ghi nhan trén hé thong Eximbank trong thoi gian

khuyén mai. Giao dich chi tiéu bang thé chinh va thé phu s& dugc ghi nhan riéng cho ting thé.

S6 tién khong duogc tinh vao gia tri giao dich chi tiéu dé huong khuyén mai:

»  Céc loai thué hang hoa, dich vy;

=S4 tién tra gop hang thang ctia Chwong trinh tra gop, giao dich diéu chinh ghi ng va nhiing
loai/ phi 13i khac theo Biéu phi dich vu va 13i suat thé;

» Giao dich tai cac diém chdp nhan thanh toan khong thudc danh muc d6i tac cta Visa

Rewards.
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3.1.

3.2.

4.

4.1.

MB&i khach hang c6 thé lién két tdi da 5 thé tin dung Eximbank Visa.

Qua tang dugc ghi nhan khi giao dich hop 1€ khong bi huy/hoan tra.

Qua c6 thé bi thu hdi néu phat hién gian l4n, trao d6i hodc mua bén trai phép.

Qua ting khong quy ddi thanh tién mit.

Trong truong hop tranh chép, quyét dinh cia Eximbank va UrBox 1a cubi cung.

Cach thirc tham gia

Dé tham gia chwong trinh, Quy khach truy cdp vao “Visa Rewards” trén ing dung Eximbank

EDigi va thuc hién lién két thé theo cac budc nhu sau:

- Budc 1: Pang nhap ing dung Eximbank EDigi;

- Budc 2: BAm chon “Xem tit ca” tai muc “Danh cho ban” trén man hinh chinh dé xem
day du danh sach tinh ning;

- Budec 3: Tim kiém chuong trinh “Visa Rewards” tai muc Thé;

- Budc 4: Poc va dong ¥ v6i Piéu khoan va Diéu kién chuong trinh, sau d6 bam “Tiép
tuc”.

- Budc 5: Bdm “Chon thé dé tham gia”, nhap thong tin thé Eximbank Visa va xac nhan.

- Budc 6: Lién két thanh cong va bat dau chi tiéu d6i qua cung Visa Rewards.

Co ché tich diém Visa Rewards:

Visa Rewards mang dén cho Quy khach co hoi tich lily diém thuong mot cach linh hoat va da

dang. Quy khéach co thé d& dang tich liiy diém thuong thong qua hoat dong chi tiéu bang thé

tin dung Eximbank Visa. Cu thé, s6 diém tich lily trén timg chi tiéu dugc quy dinh nhu sau:

Chi tiéu tich diém dé doi E-voucher 50.000 VND/ 100.000 VND

Khéch hang s& duoc tich lily diém d6i E-voucher theo mét trong hai co ché:

- Coché 1 - Theo ty 1& % gia tri giao dich: Piém dugc tich lity dya trén phan trdm chi tiéu
tai timg ddi tac.

- Co ché 2 - Theo diém cb dinh: Piém duoc cong ¢ dinh cho mbi giao dich dap ung diéu
kién chi tiéu tdi thiéu (vi du: 5.000 diém cho giao dich tir 100.000 VND tai ddi tac A).

Khi tich luy dit 50.000 diém hodc 100.000 diém, khach hang c6 thé d6i E-voucher UrBox véi

ménh gia trong tmg (Theo muc 4 cia Pidu khoan va Diéu kién nay).

Chi tiéu nhan e-voucher thwong hi¢u:

Vé&i mdi giao dich tai cac ddi tac tham gia Visa Rewards, khach hang s& nhan E-voucher

thuwong hiéu twong ing néu dap tmg diéu kién vé gia tri chi tiéu.

Quy trinh ddi qua E-voucher tir nhin hang

Po6i E-voucher tich lu§:
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Doi E-voucher tir nhan hang 13 hudng “tiéu diém” duoc khach hang yéu thich. Vi tinh ning

4.2.

nay, Quy khach c6 thé sir dung ty 1& doanh sé chi tiéu tich liiy dé d6i 1y cac E-voucher hap

dan tai hon 600 thuong hiéu da linh vuc:

An uéng: Golden Gate (Gogi House, Sumo,...), KFC, Katinat, Tous Les Jours,...
Thoi trang & My pham: Shopee, Triumph, Vascara, Sablanca, KOS Shop....
Du lich: KKday, Traveloka,...

Chi tiéu hang ngay: 7-Eleven, GS25, Be,...

Thwong mai dién tir: Shopee,...

Danh séach thirong hiéu cé thé thay doi theo ting thoi ky va dwoc cdp nhdt tai website

https://UrBox.vn/thuong-hieu

Cac budce doi E-voucher trén Visa Rewards:

Budc 1: Truy cap chuong trinh “Visa Rewards” tur ng dung Eximbank EDigi

Budc 2: Chon biéu tuong ddi qua trén thanh tich luy voucher.

Budce 3: Chon ménh gia voucher va xac nhan.

Budc 4: Nhan E-voucher dud¢i dang “Ma 16 $0” trong muc “Qua cia toi”

Budc 5: Truy cap https://card.UrBox.vn/register, nhap “Ma 16 s6”, sau d6 nhap S6 dién
thoai, chon hinh thirc nhan OTP (qua SMS/ZNS) dé xac thuc.

Budc 6: Sau khi kich hoat, truy cap trang chu UrBox dé ddi voucher tai thuong hiéu mong

muon.

Luuy:

DPiém voucher tich lily trén Visa Rewards va diém UP trén iing dung UrBox I twong dong
(dp dung cho thé Eximbank Visa lién két).
Khach hang chi dwoc chon doi trén 1 ung dung (Visa Rewards hodac UrBox). Sau khi doi,
diém/voucher sé tw dong trir di tirong ing.

E-voucher chi ¢6 gid tri sit dung 1 lan duy nhat.

Nhan E-voucher thuwong hi¢u

E-voucher dugc hé théng ty dong giri khi chi the dap ung diéu kién vé chi tiéu va hién thi tai

muc “Qua cuaa t6i”. Cach su dung:

Budce 1: Truy c@p chuong trinh “Visa Rewards” tur ing dung Eximbank EDigi
Budc 2: Vao muc “Qua cua t6i”, chon E-voucher mudn st dung.
Budc 3: Xuat trinh E-voucher tai quay thanh toan hodc nhap ma E-voucher tai trang thanh

toan dé hoan tat giao dich.


https://urbox.vn/thuong-hieu
https://card.urbox.vn/
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V.

B#o mat thong tin ca nhan

Eximbank va UrBox cam két bao vé dit liéu c4 nhan ctia Quy khach theo ding quy dinh phap
luat. Thong tin cd nhan dugc thu thap, sir dung va xi ly chi nham muc dich phuc vu trai nghiém
chuong trinh. Viéc quan 1y, luu trit va khai thac dir li¢u dugc thyc hi¢n tuan tha Quy dinh bao
mat dir li€u ca nhan cua Eximbank, phu hop voi Nghi dinh s6 13/2023/ND-CP cta Chinh phu.
Chi tiét vé pham vi va cach thac xu ly dir lifu cd nhan dugc cong bd tai:

https://eximbank.com.vn/chinh-sach-bao-mat-du-lieu-ca-nhan-tai-eximbank .

Béng viéc tham gia, Quy khach da chép nhén toan bd Diéu khoan va Diéu kién va cam két thuc
hién nghiém chinh cac Quy dinh cia chuong trinh nay.

Néu khong dong ¥, Quy khach co thé ngimg tham gia bat ky lac nao.

Lién h¢ hd trg

1. Tra soat giao dich, tra thwéng va sir dung E-voucher tai cac thwong hi¢u:

UrBox: Cong ty C6 phan Tiép thi s6 T6 Qua

Dia chi: S6 18, hém 6/12/3, phd Doi Nhan, Phuong Ngoc Ha, TP Ha Noi, Viét Nam

Hotline: 1900 299 232 - Email: customer@urbox.vn

Zalo OA: https://zalo.me/3989488830172147095

2. Cac ndi dung khac vé chwong trinh wu dai:

Eximbank: Ngan hang TMCP Xuét nhap khau Viét Nam

Dia chi: S6 27-29 Ly Thai T6, Phuong Hoan Kiém, Thanh phd Ha Noi, Viét Nam
Hotline: 1900 6655 - Email: contact@eximbank.com.vn



https://eximbank.com.vn/chinh-sach-bao-mat-du-lieu-ca-nhan-tai-eximbank
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