THE LE CHUONG TRiNH KHUYEN MAI
LOTTE MART 2025

1. Tén Chwong trinh: “Chi ti€u tha ga, nhan ngay 100,000 VND tai Lotte Mart cung

Eximbank”.
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Pia ban (pham vi) khuyén mai: Toan qudc

Hinh thirc khuyén mai: Hoan tién

Thoi gian khuyén mai: dén ngay 30/10/2025.

San pham (hang hoa, dich vu) 4p dung chwong trinh khuyén mai: T4t ca cac san pham

Thé tin dung c& nhan hién hanh cua Eximbank

6. Khach hang ciia chwong trinh khuyén mai (d6i tweng dwoe hwong khuyén mai):

Khach hang c4 nhan dap tng cac diéu kién sau (“Khach hang”):

La Chu thé cua Thé tin dung c& nhan do Eximbank phét hanh;

Khong vi pham bét ky diéu khoan nao caa chuong trinh khuyén mai nay hoac bat ky diéu
khoan diéu kién st dung thé nao ciia Thé tin dung ca nhan Eximbank ma Khach hang dang
su dung; va

Khoéng cd cac hanh vi gia mao hoac lam dung dé hudng chuong trinh khuyén mai (cac hanh
vi gia mao hoac lam dung thé hién théng qua viéc Khach hang khéng cung cap duoc chimng
tir hop ly khi Eximbank c6 yéu cau); va

C6 thuc hién chi tiéu, thanh toan bang Thé tin dung c& nhan Eximbank cho cac giao dich
thanh todn hang hda, dich vu phuc vu muc dich tiéu dung ca nhan hgp phap cua chinh
Khach hang* tai cac don vi chap nhan thé (BVCNT) duoc ghi nhan va hach toan trén hé
thdng thé Eximbank trong Thoi gian khuyén mai; va

Thoa man cac diéu kién cu thé cia Chuong trinh néu dudi day.

7. Ndi dung chi tiét ciia Chwong trinh khuyén mai:

Chi tiét wu dai S6 lwong wu dai

— Ap dung cho giao dich tir 08h00 sang ngay 9, 19, 29 hing

Hoan tién 100,000 VND cho héa don tir 1,000,000 VND khi
thanh toan bang thé tin dung c& nhan Eximbank tai hé thong
Lotte Mart.

— Ap dung 400 lugt/thang.
— Tdng 2,000 luot

thang.

1 Muyc dich tiéu dung ca nhan hop phap cla chinh Khach hang dwoc thé hién bing théng tin B&n mua hang trén Tai Liéu Chirng
Minh Giao Dich la tén Chu thé.




Mdi khach hang twong ng véi 1 CIF tai Eximbank dugc huéng wu dai 3 1an/thang.

Khach hang dugc huong wu dai hang thang c6 gidgi han va theo thir tu vu tién theo thoi gian
thuc hién giao dich hop 1& cho dén thoi diém chuong trinh két thiic do hét ngan sach khuyén
mai.

S6 luot wu dai khong dung hét s& duoc cong don sang cac thang tiép theo.

Téng ngan sach khuyén mai cua ca chuong trinh: 200,000,000 VND (Bing chir: Hai tram
triéu dong).

. Cac quy dinh chung:

- Dbi twong &p dung: Chu thé tin dung quéc té Eximbank véi dau BIN s6:

T6 chic Thé 4 S6 dau BIN

VISA Credit Card 469655; 402737; 403754; 404152; 436308, 423960

JCB Credit Card 356680; 356513; 356681;356680

Master Credit Card 542853; 536302, 548370.

. Cac quy dinh khac
- Eximbank duoc quyén thay ddi va diéu chinh cac diéu kién, diéu khoan cua chuong trinh

trong thoi gian dién ra chuong trinh theo quyén quyét dinh cia minh. Thé 1é méi nhat s&

dugc 4p dung sau 7 ngay ké tr ngdy cong bd trén website cua Eximbank:

https://eximbank.com.vn/uu-dai-ca-nhan. Viéc sira d6i/bd sung s& dugc thong bao dén co
quan cd tham quyén theo quy dinh.
- Két qua hoan tién cia Khéach hang s& bi hily trong nhitng truong hop sau:

= Giao dich tham gia wu dii bi hay hozc hoan tra mot phan;

» Khéach hang huy/bi hity thé tin dung ca nhan Eximbank tai thoi diém xét thudng; truong
hop khach hang déng thé hién hanh vi thay thé hozc gia han thé khac;

= Khach hang vi pham bt ky déu khoan nao ctia chuong trinh khuyén mai nay hoic bat
ky diéu kién st dung the;

» Trong truong hgp Eximbank nghi ngo khach hang cd hanh vi gia mao hoac lam dung
dé huong sé tién khuyén mai ma khach hang khéng cung cap duoc tai lidu ching minh
giao dich theo yéu cau cua Eximbank.

Trong trudng hop khéch hang c6 khiéu nai, khach hang can thuc hién khiéu nai qua sb dién

thoai 1900 6655 cua phong DVKH 247 — Eximbank dé duoc tiép nhan va giai quyét. Trong

truong hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay, Eximbank s&

truc tiép giai quyét, néu khéng thoa thuan duoc tranh chip sé duoc xt 1y theo quy dinh cua

phap luat.



