M CONG HOA XA HQI CHU NGHIA VIET NAM

E)ﬂ MBANK . Poc 1ap — Tu do — Hanh phiic

Viv Biéu phi dich vu thanh todan hién hanh cua Eximbank
doi voi dich vu Ngan hang ban lé

THONG BAO BIEU PHI DICH VU POI
VOI KHACH HANG CA NHAN VA
KHACH HANG DOANH NGHIEP MSME

(Hiéu lye tir ngay 17/03/2025)

I. POI VOI KHACH HANG CA NHAN:

Ngan hang TMCP Xuét Nhap Khau Viét Nam tran trong thong bao Biéu phi dich vu thanh

toan hién hanh cia Eximbank déi véi khach hang c4 nhin nhu sau;

1. MO VA QUAN LY TAI KHOAN:

Khoén muc phi Mitc phi VND M phi M4 code
Ngoai té
e . .x , Al (VND),
1 Mé tai khoan Mién phi BI (Neoai 1¢)
2 S6 du tbi thitu
a. VND
S6 tién t6i thiéu khi mé tai khoan
. 0d
thanh toén
SO du t0,1 thiéu khi sur dung tai khoan 50.000 d
thanh toan
b. usb 10 USD
c Céc nooai t& khic 10AUD; 10CAD; 10CHF;10EUR; 10GBP;
' goatte 80HKD; 1.500 JPY; 10NZD; 10SGD
3 Quan ly tai Khoan
. , X 0,5USD/thang AO (VND)
3.1.1  Taikhoan thuong N Do
| ‘ 10.000d/théing (khi SD <10 USD) | BO (Ngoai t&)
Tai khoan VND m¢ bang phuong (khi SDBQ/théng <
thirc eKYC 300.000 d)
3.12 (dp dung, thu tir 01/04/2024, ap dung AO (VND)
doi voi tat ca cdc tai khoan eKYC)
Tai khoan ddng chu s& hitu hoic . . AR (VND)
3.2 nhidu nhém chit ky 20.000d/thang 2USD/thang BR (Ngoai &)
Tai khoan c6 yéu cau quan 1y dic biét . . AS (VND)
3.3 theo yéu ciu khach hang 20.000d/thang 2USD/thang BS (Ngoai t6)
Phi dong tai khoin VND hoac
s oA . < N AX (VND)
4 ng?al t% trong vong 01 nam keé tir 50.000d4/2USD AY (Ngoai )
ngay mé
Phi sir dung 6 Combo
5 (dirng trién khai mé méi combo tir
01/01/2025)

1/22




Khoan muc phi

Combo tai khoan thanh toan

Mirc phi VND

Mire phi
Ngoai té

51 (dirng trién khai mé mdi combo tir CB
01/01/2025)
30.000d/thang
Combo Nang dong
5.2 | (dirng trién khai mé méi combo tir NB
01/01/2025) Ap dung déi voi khach
hang mo truéc ngay
n 01/01/2025.
Combo Sanh diéu
5.3 (dirng trién khai mé méi combo tir SD
01/01/2025)

= Néu SDBQ trong
thang > 2.000.000
ddng/thang: mién phi
Combo.

= Néu 300.000
dong/thang < SDBQ
trong thang <

Siéu Combo, nhan wu dai 2;000'0(,)0 ,
\ .,z R X dong/thang: Thu phi
5.4 (dirng trien khai mé maoi combo tir
01/01/2025) Combo 20.000
dong/thang.

= Néu SDBQ trong
thang < 300.000
dong/thang: Thu phi
Combo 20.000
dong/thang + Phi
quan ly tai khoan
10.000 dong/thang

Su dung Combo, Mién phi chuyén
tién Online x ,

55 | (ditng trién khai mé moi combo iy | Nion Phi Combo
01/01/2025)

= Néu SDBQ trong
thang > 5.000.000
ddng/thang: Phi ¢b
dinh 15.000 dong.

* Néu 300.000
ddng/thang < SDBQ
trong thang <
5.000.000

Combo thuong gia (é(;l:;]gétcl)lang. zgg Opohol
5.6 (dirng trien khai mé maoi combo tir '

01/01/2025)

dong/thang + Phi cd
dinh 15.000 ddng.

= Néu SDBQ trong
thang <  300.000
dong/thang: Thu phi
Combo 200.000
ddng/thang + Phi c¢b
dinh 15.000 dong+
Phi quan 1y tai khoan
10.000 ddng/thang.
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Mire phi

Khoan muc phi Muc phi VND Ngoai t¢

Phi sir dung 4 Combo
(trién khai mé mai tir 01/01/2025)

SILVER

=S4 du t6i thiéu: 50.000 dong
GOLD

= S6 du thi thiéu: 1.000.000 dong
PLATINUM

= S6 du t6i thidu: 5.000.000 dong
INFINITE

= S6 du t6i thiéu: 20.000.000 dong

6.1 0 dong sl

6.2 500.000 dong GO

6.3 2.500.000 dong PL

6.4 10.000.000 dong IN

2. DICH VU THANH TOAN TRONG NUOC:

Mircphi | Miic thu

T T quy dinh tdi thiéu

| GIAO DICH BANG VND

1 Giao dich tién mit
1.1 | Nop tién mit vao tai khoin
a. | Cung Tinh/TP noi m¢ tai khoan Mién phi A2
b. | Khéc Tinh/TP noi mé tai khoan 0,03% 20000 1.000.000d | A4
1.2 | Ruat tién mit tir tai khoan
a. | Cung Tinh/TP noi mé tai khoan Mién phi A8
b. | Khac Tinh/TP noi mo tai khoan 0,03%/s6 tienrat .~ 20.000d  1.000.000d | AQ

Phi kiém dém néu rat tién mit trong
C. | vong 2 ngay lam vi¢c, ké tuor ngay ndp | 0,03%/s0 tien rat 20.000d 2.000.000d | A9
tién mat vao tai khoan

Phi ki€ém dém néu rat ti€én mat trong
vong 2 ngay lam viéc, ké tir ngay nhén

d. chuyén khoan tir thé tiét kiém khac dia 0,01%/so0 tienrut ~ 20.000d 2.000.000d¢ | AP
ban
Nop tién mit chuyén di trong hé thong Eximbank cho ngudi nhan khéng c6 tai khoan
13 A M oA \ N A
(nhin bang Giay to tuy than)
a. | Cung Tinh/Thanh pho 0,05% 20.000d 2.000.000d¢ | D1
b. | Khac Tinh/Thanh ph6 0,06% 20.000d 2.000.000d¢ | D2
1.4 | Nop tién mit chuyén di ngoai hé thong Eximbank
a. | Cung Tinh/Thanh phd 0,06% 25.000d 2.000.000d4 | D3
b. | Khac Tinh/Thanh ph6 0,08% 30.000d 2.000.000d | D4
15 N}l@n tién bang Giay to tiy thin do cic don vi trong h¢ thong Eximbank/ngan hang khic chuyén
" | den
a. | Nhan tir Eximbank chuyén dén 0,03% 20.000d  1.000.000d | AF
b | Nhén tir ngén hang khéc chuyén dén 0,05% 15.000¢  2.000.000d | CK, CL
2 Giao dich chuyén khoin
2.1 | Nhin chuyén khoan trong nwéc
a. | Nhan chuyén khoan dén trong nuéc Mién phi A5
Phi nhan chuyén khoan tir ngan hang
b. | khic va rat tién mit trong ngay lam 0,03% 10.000d 1.000.000d | A7
viéc.

Truong hop thoi gian thyc té tién ghi ¢ vao tai khoan khach hang sau 18h00, khach hang rut tién trong

3/22



Khoan muc phi

Mire thu
toi thi€u

Mirc thu
toi da

ngay lam viéc tiép theo, thi tinh phi theo muc 2.1/b.

Mién phi cho giao dich rut tién mat tai AT

M v6i ma phi A7.

2.2 | Chuyén khoan trong hé thong Eximbank
a. | Nguoi nhén co6 tai khoan tai Eximbank
- Thuc hién giao dich tai quay 10.000d/giao dich AE
- Thuc hién giao dich trén IB, MB Mién phi L2
Mién phi cho giao dich: chuyén khoan giita cac tai khoan cung chu s& hiru, khach hang ndp tién vao cong
ty ching khoan c6 m¢ tai khoan tai Eximbank, khach hang chuyén tién tir 100 tri¢u dong tré 1én voi ma
phi AE.
b, | Ngudi nhan khong c6 tai khodn tai 0,03% 200004 2.000.000d | AC (Quay)
Eximbank L1(Online)
c. | Phi kiém dém néu chuyén khoan trong vong 2 ngay lam viéc tir ngay nop tién mit vao tai khoan
- Thuyc hién giao dich tai quay 0,03% - .20.000¢8  2.000.000d | A9
- Thyc hién giao dich trén IB, MB Mién phi
2.3 | Chuyén khoan ngoai hé thong Eximbank
a. | Chuyén khoan thong thuong
Cung Tinb/TP 0,03% 20.000d  1.500.000d | AG, AH, CN
noi mé tai khoan
- Thuc hién tai | Khac Tinh/TP
quay hoac noi thuc hién 0
lénh khic Tinh/TP 0,05% 20.000d 1.500.000d | AJ
noi mo tai khoan
- Thuc hién trén IB, MB 0,02% 8.000d 1.500.0008 | DT
Quaso | Tren I8, 8.000d/giao dich 8L(IB);
Chuvén khoi tai MB M2(MB)
b uyen xR0an | yhoan | Tai Quiy 0,03% 8.000d 150.000d | 92
nhanh Quasé | TrénIB 83 (IB)
the MB 8.000d/giao dich IM (MB)
c. | Phi kiém dém néu chuyén khoan trong vong 2 ngay lam viéc tir ngay nop tién mit vao tai khoan
- Thuc hién giao dich tai quﬁy 0,03% .~ 20.0006 = 2.000.000d | A9
- Thuc hién giao dich trén IB, MB Mién phi
B(?l voi tai khodan mé méi bang phuong Mién phi
thire eKYC: (Trieong hop khdch hang dén quay dé chuyén
24 i Eéhr:lhy gnnlli(;leoan trong h¢ thong tren doi tir Tai .khodn EKYC sang Tai khodn thanh
o 2 '9 LA A ~_ | toan hodc cac goi combo, chwong trinh tién
- Chuyén khoan ngoai hé thong trén | . , .oy .2
. . A P .| gui thanh toan tai quay: Ap dung theo biéu
kénh Online (bao gom chuyén khoan hi tai qudy ké tir ngay chuyén ddi)
thuong va chuyén khoan nhanh) phviar quay gay chuy
Tu chinh, tra soat, hiiy 1¢nh chuyén tién
3.1 | Cung Tinh/TP noi mé tai khoan 20.000d AU
3.2 | Khac Tinh/TP noi mo tai khoan 20.0004 AV
- . . 0,2%*tong s6
Phi dich vu trung gian thanh toan | & s 500.000d - BE
giao dich bat dong san .
thanh toan
Phi dich vu ndp thué tai quay (Etax
Bank)
) . o) ir i
51 | Cung Tinb/TP 003%agiatr 50004 1.500.0004 RETAXOTCL
noi mo tai khoan giao dich
Khac Tinh/TP hoac noi thuc hién 1énh 0,05% gia tri
5.1 khéc Tinh/TP noi mé tai khodn giao dich 20.000d 1.500.000¢ RETAXOTC2
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Mie thu =~ Mikc thu

Khoan muc phi

t6i thiéu toi da

Phi dich vu ndp thué trén Eximbank |  0,02% gia tri

6 EDigi giao dich 8.000d 1.500.0006 | RETAX
Phi n§p ngin sach nha nwéc vao tai
7 khoin Kho bac Nha nwéc mé tai
Eximbank
‘ o e
7.1 | Tai quiy 0.01% gid tri 10.0004 = 1.000.0004  TTSP_CN
giao dich
o e
7.2 | Trén Eximbank EDigi 0,01% gid tri 10.000d = 1.000.000d = TTSP_CN_OL
giao dich

Mién phi ngp tien mat khéc dia ban; mién phi chuyén khodn cung dia ban, mién  phi chuyén khoan khéc dia ban;
Mlen phi kiém dém (sir dung von trong vong 2 ngay lam viéc ké tir ngay nop tién mdt vao tai khodan): dé tra ldi,
von vay, thanh todn thé tin dung tai Eximbank; giri lai tiét kiém, tién giri ¢é ky han cho chinh chii tai khodn tai
Eximbank

I GIAO DICH BANG NGOAI TE

1 Giao d‘ich tién mit
1.1 | Nop tién mat vao tai khoan
a. | Déivéi USD
+ | Loai tu 50 USD tr¢ 1én 0,20% 2USD B4
+ | Loai tir 5 USD dén 20 USD 0,25% 2USD B5
+ | Loai tir 2 USD tr& xudng 0,40% 2USD B6
b. | Di véi cac loai ngoai t¢ khac 0,40% 2USD B8

1.2 | Rut ngoai t€ mat

BH: Rut tai khoan
C2:Nhidn tr n/c

a. | Ngoai t&¢ USD 0,25%/sb tién rut 3UsSD L
ngoai bang Giay to
tuy than
BJ: Rat tai khoan

C A1 A A, C3: Nhan tor n/

b. | Ngoai té khac 0,45%/s0 tién rut 3USD N e
ngoai bang Giay to
tuy than
BG: Rut tai khoan

~ M .x p C6: Nhan tir n/

C. | Nhan bang VND Mién phi Lanine
ngoai bang Giay to
tuy than

2 Giao dich chuyén khoén
2.1 | Nhin chuyén khoan dén trong nwéc Mién phi B9

2.2 | Chuyén khoan trong hé thong Eximbank

a. | Cung Tinh/TP noi mé tai khoan
+ | Thyc hién giao dich tai quﬁy 0,5USD BK
Céc truong hgp duogc mién phi d6i voi mi phi BK:

= Giao dich chuyén khoan giira cac tai khoan cung cht s hitu.

= Giao dich ban ngoai t&€ chuyén khoan vao tai khoan VND.

+ | Thyc hién giao dich trén IB, MB Mién phi
Khac Tinh/TP hoéc

b. | noi thuc hién 1énh khac Tinh/TP noi md 2USD BI
tai khoan

2.3 | Chuyén khoan ngoai hé théng Eximbank
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Khoan muc phi

Mire thu
toi thiéu

" 6 USD

Mirc thu
toi da

a. | Cung Tinh/Thanh phd noi mé tai khoan BL
Khac Tinh/Thanh phé hodc noi thue
b. | hién 1énh khac Tinh/Thanh pho noi md 0,05% 6 USD 53 USD BM
tai khoan
c. | Nhan bang Gidy to tiy than tai VCB
+ | USD 0,30% 4USD 81
+ | Ngoai t€ khac 0,50% 6USD 82
d. | Truong hop ngudi thy hudng chiu phi 2USD BX
3 Tu chinh, tra soat, hity Iénh chuyén tién
31 Tll chinh, tra soat, huy 1énh chuyén 4USD BY.BZ
tien
111 GIAO DICH THU, CHI HQ
1 Chi tra theo danh sich biang chuyén khozn
1.1 | Nguoi chuyén c6 tai khoan 2.000d4/TK 30.0004/DS DK
1.2 | Nguoi chuyén khong c6 tai khoan 3.0004/TK 50.0004/DS DL
13 tCh%‘Illygen cho ngudi nhan tai NH khic he |y e ohi chuyén tién ngoai hé théng
2 Thu nhén, chi tra bang tién mit truc tiép tai dia diém theo yéu cau khach hang
2.1 | Giao dich khong thwong xuyén
a. | Bankinh dudi 5 km 0,05%/1an 200.000d GE, Gl
b. | Ban kinh tir 5 km dén dudi 10 km 0,06%/1an 400.0004 GF, GJ
c. | Ban kinh tir 10 km tr¢ 1én Thoa thuan GG,GK
Giao dich thuong xuyén (c6 hop dong
2.2 | thu nhén, chi tra theo dinh ky), nhan Thoa thuan GH,GQ
tién giri c6 ky han
\V; GIAO DICH SEC
1 Cung irng séc trang 20.000d/quyén CR
2 Bdo chi séc 20.000d/to CS
Thu h§ séc do ngin hang trong nwdéc \
3 phat hanh 10.000d/to CT
Thong bao séc khong di kha nang A
4 thanh todn 50.000d/1an Cu
5 Théng bdo mit séc 50.000 d/lan GN
\Y} DICH VU NGAN QUY
1 Tién miit VND
1.1 | Kiém dém ho 0,03% - 50.000d DO
1.2 | Giit ho tién (khong kiém dém) 0,05%/théng D7
2 Tién miit ngoai t¢
2.1 | Péi tién mit ngoai té
a. | Lay tién mit VND Mién phi DQ
b. ﬁgz ngoai té cung loai, ménh gia nho Min phi DU
c. ﬁ;}; ngoai t€ cung loai, ménh gia cao 20 2USD DV
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Mie thu =~ Mikc thu

Khoan muc phi tbi thiéu t6i da

29 Boixtien mait ngoai t¢ khong du tiéu 4% 2USD DW
chuan
2.3 | Kiém dinh ngoai t¢ 0,2USD/td DG
3 Vang
3.1 | Thu nhén vang miéng SJC khong di tiéu chuin luu thong
a Vang miéng SJIC (1 luong, 5 chi) bi
" | rach bao
- Khu vuc TP.HCM 22.000d/luong DH
- Khu vuc con lai (khac TP.HCM) 35.000d/luong DC,DI
b Vang miéng SJC bi déng dau, xa xéo,
" | bién dang
- Tai TP.HCM 150.000d/luong DJ
Theo mtrc phi cia CTy SJC cong bd tai dia
- Tai cac tinh, thanh khac ban, DN,DX
Min 150.000d/luong
32 | Nhan vang tai dia diém khach hang |, 504,000 300.000d DR
yéu cau

3. DICH VU KIEU HOI VA THANH TOAN OUOC TE:

I. DICH VU KIEU HOI
. , Mic thu | Mikc thu ~
Khoan muc phi t6i thidu t6i da Ma code

1 Nhin tién dén tir nuéc ngoai

1.1 | Nhan tién dén tir nwéc ngoai bang tai khoan 0,05% 2USD 180USD | C1

19 Nhan Atlen dén tor nudc ngoai bang Giay to 0,05% 2USD 180USD | BA

tuy than

1.3 | Phi thoai hi 1énh chuyén tién cho NHNN 20USD BC

2 Riut ngoai té mat

BH: Rut tai khoan
C2:Nhan tor n/c
ngoai bang Gidy to
tuy than

BJ: Rut tai khoan
C3: Nhan tor n/c
ngoai bang Gidy to
tuy than

BG: Rat tai khoan
C6: Nhan tr n/c
ngoai bang Gidy t&
tuy than

0,25%/s6

2.1 | Ngoai t¢ USD 2 3USD
tieén rut

0,45%/36

2.2 | Ngoai té€ khac A 3USD
tieén rut

2.3 | Nhan bang VND Mién phi

" 11. DICH VU THANH TOAN QUOC TE

Muc thu Murc thu

Khoédn muc phi t6i thidu t6i da Ma code
1 Chuyén tién di nuée ngoai qua kénh Swift (bang dién hoic bankdraft)
1.1 | Muc dich du hoc | 020% = 8USD | 96
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1.2 | Muc dich khac 0,25% 10USD BN, TC
1.3 | Non-Residence_Cho tang 0,3% 10USD DO
1.4 | Phat hanh Bankdraft muc dich du hoc 0,10% 3USD 98
1.5 | Phi tu chinh, huy 1énh chuyén tién 10USD BD
1.6 | Phi huy Bankdraft 15USD/to BQ
2 Chuyén tién di nwéc ngoai qua kénh Visa Direct
2.1 | Gia tri giao dich < 2,000USD 90.000d/mén
2.2 | 2,000USD < Gid trj giao dich < 25,000usD | 20-000VND +0.1% * gia tri giao dich * | VD
ty gid tai thoi diém hach toan
3 Tra soat giao dich chuyén tién
31 Tra sqét giao_dich chuyén tién 5USD CX
gua kénh Swift
3.2 | Trasoit giao dich chuyén tién 100.000d/mén TS
gua kénh Visa Direct
4 Thu hdi giao dich Visa Direct 120.000d/mén RE

II. DICH VU THANH TOAN QUOC TE

Khoan muc phi

Mitc phi Mikc thu Mirc thu

quy dinh toi thiéu toi da

5 Dién phi chuyén dién qua hé¢ thong 10USD/dién ;zhféfszhat hanh
SWIFT 97: Dién khac
6 Nop ngoai té mit chuyén nuwéc ngoai
6.1 | Ngoai t¢ USD
- Loai tir 50 USD tro I1én Mién phi
- Loai tir 5 USD dén 20 USD 0,25% 2USD B5
- Loai tir 2 USD trd xudng 0,40% 2USD B6
6.2 | Ngoai t& khac 0,30% 2USD DA
7 Thanh toan QR song phuong
7.1 | QR Thai (chidu tir Viét Nam ra nudc ngoai) 02% | 5.000d/moén | QT
8 Cip gidy xac nhan mang ngoai té ra nuéc
ngoai
8.1 | Muc dich du hoc, cong tac, chita bénh 100.000d/1an EX
8.2 | Muc dich khac 200.000d/1an EY

Phi dich vu chuyén tién di nuéc ngoai qua kénh Swift chiea bao gom phi phdi thu, phdi trd Ngdn hang dai Iy
nuoc ngodi do Eximbank ban hanh tirng thoi ky.

4. TIEN GUI TIET KIEM:
P e Mikc phi Mic thu  Mirc thu Ma
: quy dinh toi thiéu toi da code
1 Nop tién miit vao tai khoan tiét kiém khong ky han
1.1 | Cung Tinh/Thanh ph Mién phi AB
1.2 | Khac Tinh/Thanh pho
a. | VND 0,03% 20.000d | 1.000.000d | E8
b. | Ngoai té 0,40% 3USD - E9
Phi chuyén khoan tién ngoai té tir nudc
9 nggéi vé dé gui tiét kiém (tit ca cac san Bing murc phi rat ngoai t& mit BH/BJ
pham khong ky han va c6 ky han), tién gui (Muc 2.1, 2.2/ I/ Bang C.3)
c6 ky han
3 S6 du tdi thicu tai khoan tién giri, tiét kiém cé ky han thong thuwong
a. | VND 100.000 d
b. | USD 50 USD
¢, | Chcngoai té khic 50AUD; 50CAD; 50CHF; 50EUR; 50GBP;
- 5.000 JPY; 50SGD
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Mikc phi Mirc thu  Mic thu Ma

Khoan muc phi

quy dinh toi thidu  t6i da code
Rt tién tir tai khoan tiét kiém khong ky han (mién phi cho phin tién giri lai cho chinh chu tai

khoén)
4.1 | Cung Tinh/Thanh pho Mién phi A8
4.2 | Khac Tinh/Thanh ph
a. | VND 0,03% 15.000d | 1.000.000d | AQ
b Ngoai t¢ USD (Eximbank dap ung tuy i El
" | ngudn ngoai té tai noi rat) Béang muc phi rit ngoai t€ mat
c Ngoai té khac (Eximbank dap tmg tiiy nguon (Muc 2.1, 2.2/ 1/ Bang C.3) EJ
" | ngoai té tai noi rat)
Rut tién tiét kiém, tién giri 6 ky han (mién phi cho phén tién giri lai cho chinh chii tai khoan)
5.1 | Cung Tinh/Thanh phd noi giri Mién phi EQ
5.2 | Khac Tinh/Thanh phd noi gt

VND. Rut diing han hoac sau khi tai tuc Mién phi D9

8. | VND. Rut trude han (chi dp dung voiky dau | 30,6 tian v | 15.000d | 1.000.000d | DS

tién)

b Ngo‘ai t¢ USD (Eximbank dap tng tuy i EM

" | ngudn ngoai t€ tai noi rat) Bang muc phi rat ngoai té¢ mat

c Ngoai té khac (Eximbank d4p tmg tiiy nguon (Muyc 2.1, 2.2/ I/ Bang C.3) EN
ngoai t¢ tai noi rut)
Rut tién trong vong 02 ngay lam vi¢c ké tir ngay nop tién mit vao thé tiet ki€ém, ching chi tién giri,
ma trudc khi rat Khach hang khong str dung mot dich vu nao (cam cd, chuyen doi ngoal té trén thé
tlet ki¢m) co lién quan dén sb tién rut ra trén thé tiét klem da guwri, ching chi tién g, thi thu phi
kiém dém.

6.1 | VND 0,03%/s0 tien rat | 20.000d | 1.000.000d | EV

6.2 | Ngoai té 0,20%/s0 tién rat 5USD ES
Phi Uy quyén tai khoan tiét kiém, tién giri co ky han, GTCG

7.1 | Phi Uy quyén | 50.000 dong/TK | AW

5. GIU HO VANG:

- Ké tir ngay 09/04/2016, Eximbank ngimg trién khai md méi tai khoan vang giit ho.

- Pdi véi cac tai khoan vang gitr ho Eximbank da nhén git tir ngay 08/04/2016 tro vé trude:
Eximbank tiép tuc gilt hd vang cho khach hang dén khi khach hang tat toan tai khoan vang gitr
hg, v&1 muc phi nhu sau:

Khoan muc phi Mirc phi quy dinh
1.600 dong/chi/thang
To6i thiéu 30.000 dong/lan thu

1 Phi giir h¢ vang GX

Cic quy dinh vé dich vu giir ho vang:

a) Doi v6i “Tai khoan tich liy vang”: Eximbank thu phi giit ho vang mot thang mot 1an vao ngay
trung voi ngay khach hang m¢ tai khoan.

b) Dbi véi tai khoan gitt ho vang co thoi han tir 1 thang dén 12 thang: Eximbank thu phi giit ho
vang mdt 1an cho tat ca cac thang cia thoi han gitt ho tai thoi diém dau ngay cuia thoi han gitr
ho tiép theo khi khach hang tiép tuc gitt hd vang tai Eximbank.

c) Khach hang khong dugc ndp thém vang vao tai khoan vang giir h da mo.

d) Khach hang gtri vang gitt ho tai Eximbank, khi c¢6 nhu cau rat vang giit ho, thong bao trudc cho
Eximbank trude 1 ngay lam viéce

e) Khach hang chi duoc rat vang giir ho tai diém giao dich cua Eximbank noi khach hang da giri
vang gitt hg, khong duoc rat vang gitt ho khac noi gui.

f) Khach hang rat vang giir ho, phai dong dy du phi gitr h vang méi duoc rit vang.
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g) Khéch hang rat vang gitt ho trude han, thu phi theo sb thang thuc giri. Thoi gian tinh phi la s6
thang gui vang gitr ho tron thang. Khach hang dugc hoan lai phi gitr ho dd ndp néu s6 phi da
thu 16n hon s6 phi tinh theo s6 thang thyc guri. Truong hop khach hang rat vang giir ho trong
vong 5 ngay lam viéc ké tir ngay dén han, khong phai tra phi cho thoi han gitr ho tiép theo.

h) Khi dén han, néu khach hang khong dén lanh va khong c6 yéu cau gi khac:

*  Pbi v6i cac thoi han giit ho Eximbank con trién khai: Eximbank tiép tuc giit ho vang cho
khach hang véi thoi han gitr ho khach hang da dang ky, va thu phi gitr h vang cho thoi han
gitr ho tiép theo.

= Dbi voi cac thoi han giit ho Eximbank khong con trién khai: Eximbank chuyén s6 vang gui
gitr ho cua khach hang sang thoi han gitr hg thap hon lién ke so voi thoi han gitr ho khach
hang da dang ky, va thu phi gilr h¢ cho thoi han gitr ho tiép theo.

6. NGAN HANG DIEN TU:
________ Khoianmucphi ______________ __ __ Mdacphi _______ Macode
1 Dich vu SMS Banking ‘Nhan tin nhin thong bao thay d6i sé du tw dong’ trén Tai khoan thanh
todn VND, ngoai té
1.1 | biang ky SMS Banking Mién phi
= Pang ky bang tin nhian SMS giri 8149
= Bang ky trén Internet Banking
= Pang ky tai diém giao dich
1.2 | Sir dung SMS Banking ap dung tir 01/01/2025
90.000 dong/3 thang/
tai khoan/thué bao
= Mtrc thu d6i véi VND (Thong bao bién dong sb du chi giri AT
SMS cho céc giao dich tir 50.000
dong tro 1én)
. M L .. oA Bang mirc thu dbi véi mirc thu quy
Mirc thu d6i véi Ngoai t€ 461 VND AT
13 Phi vwet tin dich vu SMS Banking ap dung tir
™~ 101/01/2025
o o ) ] 800 dong/thang/tai khoan/thué bao
Ngoalv murc thu phi sir dung SMS Banking tai Muc | * (s§ [uong tin nhan phat sinh thuc
1.2/Bang C.6, , . te trong thang — 20 tin)
ngoai muc thu phi st dung Combo tai Muc 5/Béng
C1 PO \ .
Eximbank thu thém phi vuot tin dich vy sms | (P01 Vi tdi Khodn ngoai ¢: thu
. Lz . T SR F bang muc thu doi v6i muc thu quy | AT_VUOT
Banking n€u so6 lugng tin nhan bién dong so du 461 VND EOD
trong thang > 20 tin/thang/tai khoan/thué bao. ot ) —
Thoi diém thu: ngy 1am viée ddu tién hang thang, | (AP dung cho tat ca cdc khach
vao thang lien ke tiép theo cua thang khach hang har,lg ca ‘nhan, bf‘o gomeacac
phat sinh so lugng tin nhan > 20 tin/thang. khach hang thudc dién duoc mién
phi st dung SMS Banking)
2 Dich vu SMS “Giki tin nhin thong bio ngay dén han tién giri, tiét kiém, giir ho vang”
2.1 | Pang ky SMS thong bao ngay dén han Mién phi
2.2 | Sir dung dich vu SMS thong béo ngay dén han 3.000 ddng/thang/thué bao/khach AZ
Riéng: i ) )
» Khach hang c6 tong tién g, tiet kiém VND, Min phi
ngoai t¢ tai Eximbank tir 1 ty tro 1€n, hodc P
= Khach hang c6 dang ky dich vu SMS Banking
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Khoan muc phi Mikc phi Ma code

T‘hong bao bién dong so dw tién gri, tiet kiém co Mi&n phi

ky han

Dich vu Eximbank EDigi

] , Ap dung tir 01/07/2024:
4.1 | Goi truy van 80
= Mién phi 01 thang dau
4.2 | Goi thanh toan » Tu théng the 2: thu 5.000 8J
dong/thang/khach

4.3 | Quy dinh thu phi nhu sau:

> Ap dung thu phi d6i vai tit ca cac khach hang (bao gdm khach hang ding ky méi, hodc khach hang

hién hitu)

> Thang nio khach hang c6 sd du thi thu phi, thang nao khach hang khong c6 sd du thi hé thong ghi
ng, va truy thu phi khi tai khoan ¢ s du tiép va chi truy thu téi da 6 thang.

> Khong truy thu phi str dung Eximbank EDigi ddi v6i cac khach hang hién hitu cho giai doan trudc

01/07/2024.

Mién phi cho cac khach hang sau:
Khach hang Loyalty hang Loyalty, Member;

YV V V

Khéch hang thudc chuwong trinh Goéi chi lvong wu dai;

Khach hang sir dung Cac combo: Sir dung combo mién phi chuyén tién Online, Combo ning dong,

Combo sanh diéu, Combo thanh toan, Siéu combo nhan wu dai; Combo thuong gia; Combo Silver,

Gold, Platinum, Infinite.

> eKYC;

» Can b0 nhan vién Eximbank, can bo nhan vién Eximbank AMC;
4.3 | Phi cip lai mat khau dang nhap (thuc hién tai quay) Mién phi 80
4.4 | Goi thanh toan—eKYC Mién phi
4.5 | Dich vu Nickname tai khoan Mién phi

Dich vu VnTopup Mién phi TOP
7. PHI LIEN QUAN CAP TIiN DUNG VA BAO LANH
Khoan muc phi Mirc phi Ma code

Phit hanh béo linh theo yéu ciu ciia khach hang

(thanh toan, thanh toan thué, thwe hién hop df‘)ng, dw thau, chao gid, bdao hanh, irng trudec...)

(0,05% — 0,2%)/thang

a. | Ky quy 100% Min: 300.000d/mén F1
Max: 3.000.000d/mon
b. | Ky quy dudi 100% hoic mién ky quy:
o nhu ky quy 100%
+ | SO tién dugc ky quy Min: 300.000d/moén F2
Max: 3.000.000d/moén
+ S6 tién chua dugce ky quy dugc bao dam bang cac tai san
tuong ung nhu sau:
oy . s (0,05% — 0,15%)/thang
e | Thé tiét kiém, GTCG do Eximbank phéat hanh . F3
Min: 300.000d/moén
Y K qen , 1 (0,15% — 0,25%)/thang
e | Thé tiét kiém, GTCG do NH khac phat hanh . F4
Min: 500.000d/moén
e | Bit dong san (0,20% — 0,30%)/thang | F5
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Khoan muc phi

Mirc phi
Min: 500.000d/moén

Ma code

(0,22% — 0,30%)/thang

Tai san khac . F6
Min: 800.000d/mén
L (0,25% — 0,30%)/thang
Khong tai sdn bado dam . ] F7
Min: 1.000.000d/mén
Sira doi thu bio linh
Stra d0i tang tri gia va/hodc gia han Nhu phat hanh thu béo 1anh | FE,FF,FG,FH,
(thu bo sung phan tang thém) Min: 300.000d/mén FJ,FK,FL
Stra doi khéc 200.000d FN
Phait hanh thu bédo lanh bang 2 ngén ngir (Viét + Anh)
Nhu phat hanh bao l1anh
Phat hanh thu bao 1anh bang 2 ngon ngtt (Viét + Anh) bang tiéng Viét theo mau | F8
EIB + 100.000d
Phat hanh thw bio linh theo miu ciia khich hang dwoc EIB chip nhin
Phét hanh thu bao 1anh theo mau ciia KH duoc EIB chap N;hu pl}at hapAh bao lar;h
nhan bang tiéng Viét theo mau | F9
T EIB + 200.000d
Phi doi tai san biao dim cho thw bio linh
200.000d/1An + Phi phét
i hanh bao lanh tuong {ng
Phi doi tai san bao dam cho thu bao lanh voi TSBD sau thay doi|FA
duoc quy dinh trén biéu phi
dich vu hién hanh
Phi sao y ban chinh cam két bio linh
a. | 01 ban chinh 100.0004 FB
b. | K& tir ban thir 2 20.000d/ban FC
Huy thw béao lanh
a. | Hay do bao lanh hét hiéu luc Mién phi FO
b. | Huy theo dé nghi ciia khach hang
Huy bao lanh c6 ky quy 100% hodc khach hang chua X .
nhéan dugc chirng thu bao 1anh Micn phi FP
Huy bao lanh ky quy dudi 100% hozc mién ky quy
Huy trong vong 02 ngay lam viéc ké tir khi phat hanh 200.000d FQ
, N T I Nhu phét hanh thu bao 1dnh FR,FS,FT,FU,
Huy sau 02 ngay lam viéc k& tir khi phat hanh tinh trén thoi gian thu té FV FW, FX

Céc quy dinh vé dich vu béo lanh:

1. Phi phat hanh va sira d6i thu bao lanh (muyc 1, 2, 3 va 4) thudc ddi tugng khong chiu thué VAT

2. Ddi véi bao lanh:

a.

theo Thong tu 129/2008/TT-BTC ngay 26/12/2008 cua B Tai Chinh.

Phi dich vu bao lanh: dugc thu 1 1an ngay khi phat sinh dich vu va dugc thu theo s6 ngay bao

lanh theo dé nghi bao lanh cua khach hang. Trong truong hop thoi han bao lanh 16n hon 3
thang va s tién thu phi bao lanh trén 100.000.000 VND thi dugc quyén thu phi theo phan ky:
thang, quy hodc 6 thang va phi duoc thu vao dau mdi phan ky.
D6i vai phi dich vu bao lanh thu theo phan ky, mirc phi bao lanh BVKD ap dung cho khach

hang nhu sau:

— Thu 1 lan: Téng phi thu theo murc phi hién hanh (*)

_ Thu theo thang: Tong phi thu theo mirc phi hién hanh x 120%
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~ Thu theo quy: Toéng phi thu theo muc phi hién hanh x 110%
_ Thu theo 6 thang: Tong phi thu theo mtrc phi hién hanh x 105%
(*): Mirc phi cong bd hodc theo tham quyén quy dinh ting thoi ky.
DVKD l4p lich thu phi & diu mdi phan ky. Trudng hop bao lanh hét hiéu lyc truée han, DPVKD
dam bao phi thu du & cac phan ky con lai.
Sb ngay cua thang theo ty 16 phi %/thang: 1 thang 1a 30 ngay ké ca ngay nghi, ngay 8.
Hudng dan cach tinh phi bao l1anh khong xéac dinh thoi han:
Trudng hop thoi diém phat sinh/két thic hiéu lyc ciia thu bao lanh dugc xac dinh bang mot sy
kién: tuy thudc thoi diém dy kién xdy ra sy kién, Gidm doc DPVKD quyét dinh thoi han tinh phi
va céach thu phi bdo 1anh tai thoi diém phat hanh theo nguyén tac sau:
_ Thoi gian bao 1anh dy kién > 12 thang:
+ Thu 1 1an; hodc
+ Thu phi t6i thiéu 12 thang, sau d6 thu theo phan ky tdi thiéu 1 thang/lan; hodc
+ Thu theo phan ky theo quy dinh ddi véi s6 tién thu phi trén 100.000.000 dong.
~ Thoi gian bao 1anh dy kién < 12 thang:
+ Thu 1 lan; hodc
+ Thu phi t6i thiéu 03 thang, sau d6 thu theo phan ky tdi thiéu 1 thang/lan; hodc
+ Thu theo phan ky theo quy dinh ddi véi s6 tién thu phi trén 100.000.000 dong.
Phi thu dugc ddi voi cac truong hop nay khong dugc hoan tra.
Hudng din cach tinh phi bao lanh trong trudng hop phat hanh thu bao lanh dung nhiéu hinh
thirc bado dam:
Ap dung mtrc phi theo ty trong TSPB hoic theo timg hinh thirc bao dam tuong tng véi s6 tién
bao lanh dugc dam bao bang phuong thirc d6 va murc phi toi thiéu 1a mirc phi t6i thi€u cao nhat
cta bién phap dam bao ap dung cho khodan bao lanh do.
Vi dy: KH A phét hanh bao lanh du thau tri gia 300 triéu dong, thoi gian bao 1anh 70 ngay,
hinh thure bdo dam:
+ Ky quy: 20% gié tri thu (60 triéu dong)
+BDS: 80% gid tri thu (240 triéu dong)
e Xac dinh phi thu cua KH theo ty trong TSDB:
Mic phi: {[(0,05%%20%) + (0,20%%80%)] * 300 triéu dong}/30*70 = 1.190.000 dong >
muc phi toi thiéu phai thu trong trudong hgp dam bao bang BDS 1a 500.000 dong (truong
hop ky quy 1a 300.000 dong).
=> Phi thu KH 1a 1.190.000 dong.
e Xac dinh thu phi ciia KH theo timg hinh thirc bao dam twong tng véi s tién bao lanh
dugc dam bao bang phuong thic do:
Mirc phi: [(0,05%*60 triéu) + (0,20%*240 triéu)]/30*70 = 1.190.000 dong > muc phi tdi
thiéu phai thu trong truong hop dam bao bang BDS 1a 500.000 dong (truong hop ky quy 1a
300.000 dong).
=> Phi thu KH 13 1.190.000 ddng.
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8. TAI KHOAN SO TU CHON, TAI KHOAN SO DEP:
8.1 Tai Khoan Sé Tw Chon:

- Khéch hang ca nhan mo méi tai khoan thanh toan tai Eximbank, dugc chu dong chon sé tai khoan
trong 3 loai sb sau:
= 8 S§ tai khoan tring ngdy thang nim sinh 8 sb ctia chinh khach hang
= 10 Sb tai khoan tring s6 dién thoai di dong 10 sb ctia chinh khach hang
= 12 S6 tai khoan trung sb cin cude cong dan 12 sb cia chinh khach hang
- Muc thu phi:

M4 code thu phi Biéu phi
Thu phi tai khoan sb tu chon danh | 71909 - Ma Code CNDEP TOI THIEU 0 PONG
cho KHCN hoic TRAN_PARTICULAR la CN —

PHI PHAT HANH TK SO DEP
- Biéu phi: theo thoa thuan véi khach hang, TOI THIEU 0 dong.

8.2 Tai Khoin S6 Dep:

8.2.1 Ciac loai “Tai khoan sb dep”:

STT Loai s6 ‘ Pac tinh
1 S6 Giong Nhau C6 t6i thiéu 3 chir s0 lién nhau va giéng nhau
2 S6 Phat Loc C6 toi thiéu 3 chit s6 lién nhau 1a cac chit s6 6 va/hodc 8 va/hoic
bd 368, 386
3 | SO Phat Tai C6 toi thiéu 4 chir s6 lién nhau 1a cac cip s6 79 va/hodc 39
4 S6 Lap Co6 tdi thiéu 4 chir s6 lién nhau 1a cac bo s6 co tir 2 chit s6 lap lai

tdi thiéu 1 1an.

5 | S6 Tién C6 tbi thicu 4 chir s6 lién nhau 14 nhiing chir so ting dan lién tiép
(VD: 1234, 56789, 1357..) hodc c6 t6i thiéu 6 chir s6 lién nhau la
nhimg cip gdm 2, 3 hodc 4 chit s ting dan lién tiép vé gia tri hang
don vi/hang chuc/hang tram/hang ngan (VD: 11.12.13, 21.31.41,
200.300.400, 3000.4000.5000...) hoic c6 tdi thiéu 6 chir sd lién
nhau 1a cap céc s6 tién (VD: 112233, 66778899....)

6 S6 Soi Guong C6 t6i thiéu 4 chir s lién nhau 1a cac bd s6 ¢6 tir 2 chit s6 ¢6 vi tri
dao nguoc chiéu nhau
S6 Tam Hoa C06 6 hoic 9 hoic 12 chir s6 1a cac bo 3 chit s6 gidng nhau
. Sfé T Quy Co6 8 hoac 1? chit s6 1a cac bo 4 ch}i: s6 giong nhau
So Ngii Quy C0 10 chir so la cac bo 5 chir s6 giong nhau
S6 Luc Hoa C6 12 chir s6 1a cac bo 6 chir s6 giéng nhau
8 | SO hdn hop C6 toi thiéu 5 chir s6 1a két hop cua phan than s tai khoan thudc

cac nhom: S giéng nhau/Sé tién/Bo cac chit s6 6,8,9 va phan dudi

sO tai khoan thudc cac nhom: SO gibng nhau/Sé phat 16¢/S6 phat

tai/Sé 1ap/Sé soi gwong/SH tam hoa — S6 tir quy — S6 ngii quy — S6

luc hoa. Trong d6 quy dinh phan than s6 tai khoan nhu sau:

v’ Sb gidng nhau: tdi thiéu 3 chir sb lién trudc gidng nhau

v’ S6 tién: t6i thiéu 3 chit sb tang dan lién tiép va ndi tiép véi chir

s4 lién sau tai phan dudi sé tai khoan

v B0 56 6,8,9: t6i thiéu 2 chit s6 lién trude nim trong bo 6,8,9

(Chi tiét tung loai “Tai khoan s6 dep” theo Phu luc dinh kem)
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8.2.2 Code Phi Tai khoin sé dep danh cho Khich hang ¢4 nhan (KHCN)

Khodn muc phi Maé Code
Thu phi tai khoan so .
dep danh cho KHCN | M@ Code CNDEP

hoiac TRAN_PARTICULAR la CN - PHI PHAT HANH TK SO DEP

8.2.3 Biéu phi Tai khon sb dep danh cho KHCN: TOI THIEU GIA BAN NHU SAU
PVT: tr (triéu dong/sé tai khodn, chua bao gom VAT)

. S6 tam hoa,

Loai tai b pha - Sb soi
khoan i
| 3chisodep | 10t  w0tt - - . 1otr - : .
4 chir so -
4 chirsodep | 300tr 300 tr 300 tr 100 tr 300 tr 100 tr -
3 chit so dep 21r 21tr - - 21tr - -
| 4chitsodep | 50tr 50 tr 50 tr 25 tr 25 tr 5 tr -
6 chir so
5 chit so dep 100 tr 100 tr - - 100 tr - - 4tr
6 chitrsodep | 300tr 100 tr 300 tr 50 tr 300 tr 50 tr 150 tr 20 tr
05tr 05tr
5 ~ 05tr
oz (Mién (Mién phi x ,
3 chit so dep - - (Mién phi - - -
phi dv an
d/v KHDN)
. KHDN)  KHDN)
T eSO S dep | 21 21 21 21 21 21 - -
5 chii s0 dep 10 tr 10tr - - 10tr - - 21tr
6 chir so dep 50 tr 15tr 50 tr 20 tr 50 tr 20 tr 20 tr 4tr
7 chit s0 dep 300 tr 100 tr 300 tr - 100 tr - - 20 tr
3chirsodep | 05tr 0,5tr - - 0,5tr - - -
(Mién (Mién phi (Mién phi
phi dv an d/v KHDN)
KHDN)  KHDN)
8 chir s6 | 4 chit so dep 21tr 21tr 2tr 2tr 21tr 21tr - -
5 chit so dep 3tr 41r - - 41r - - 3tr
6 chir so dep 20 tr 15 tr 15 tr 10 tr 10 tr 10 tr 10 tr 4tr
7 chit s6 dep 50 tr 251r - - 50 tr - - 10tr
8 chit s6 dep 300 tr 100 tr 300 tr 50 tr 100 tr 50 tr 150 tr 50 tr
3chirsddep | 05tr 0,5tr - - 0,5tr - - -
(Mién (Mién phi (Mién phi
phi dv an d/v KHDN)
KHDN) = KHDN)
4 chir s6 dep 21tr 2tr 21tr 21tr 21tr 21tr - -
9 chir s0 5 chit sb dep 3tr 4tr - - 4tr - - 3tr
6chirsodep | 20tr 15 tr 15 tr 10 tr 10 tr 10 tr 10 tr 4tr
7 chir s6 dep 20 tr 20 tr - - 20 tr - - 10 tr
8 chit so dep 50 tr 50 tr 50 tr 20 tr 50 tr 20 tr 50 tr 20 tr
9 chir s6 dep 300 tr 100 tr - 50 tr 100 tr - 100 tr 20 tr
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. S6 tam ho

Loai:[ai 56 Ky tur dep S6 gidng b . ; {1z C ik 5;6 t1’r~qu
khoan nhau S0 ngii qu
So luc hoa
3chi¥sodep | O5tr  O5tr - . - o05tr - - .
(Mién (Mién phi (Mién phi
phi dv an d/v KHDN)
KHDN) = KHDN)
3 4 chir s6 dep 21r 21tr 21tr 21tr 21tr 21tr - -
10 ihw 5 chit so dep 3tr 4tr - - 4tr - - 3tr
 |6chussdep | 20t 15 tr 5t 10t 10tr 10tr 10tr 4tr
7 chit s6 dep 20 tr 20 tr - - 20 tr - - 10tr
8 chit s0 dep 100 tr 100 tr 50 tr 50 tr 50 tr 50 tr 50 tr 20 tr
9 chir s6 dep 150 tr 150 tr - 50 tr 50 tr - 50 tr 50 tr
10 chit s6 dep | 300 tr 300 tr 300 tr 50 tr 300 tr 50 tr 100 tr 50 tr
3chirsodep | 05tr 0,5tr - - 0,5tr - - -
(Mién (Mién phi (Mién phi
phi dv an d/v KHDN)
KHDN) = KHDN)
4 chit s6 dep 21tr 21tr 21tr 21tr 21tr 21tr - -
5 chit so dep 3tr 3tr - - 3tr - - 3tr
12 chir ey
B 6 chir s0 dep 10 tr 10tr 10 tr 10 tr 10 tr 10 tr 10tr 41tr
0 "7chasédep | 20tr 20 tr . ; 20 tr . . 10tr
8 chit so dep 251tr 251tr 25tr 25tr 251tr 251tr 25tr 10 tr
9 chir so6 dep 30 tr 30tr - 30 tr 30 tr - 30 tr 10tr
10 chir so dep 40 tr 40 tr 40 tr 40 tr 40 tr 40 tr 40 tr 15tr
11 chir so dep 50 tr 50 tr - - 50 tr - - 20 tr
12 chirso dep | 300 tr 300 tr 300 tr 100 tr 100 tr 100 tr 100 tr 50 tr
Poi véi cac tai khoan sé dep khong nam trong b quy tiac néu trén, thu téi thiéu 500.000 dong

- Biéu phi trén chi ap dung ddi véi cac tai khoan sb dep co céac chir sé con lai (1a cac chir s6 cua s tai
khoan sé dep ngoai trir cac chit s6 dep) KHONG 1a Sé gidng nhau, Sb phat 16¢, S6 phat tai, S6 lap,
Sb tién, Sb soi guong, S6 tam hoa — S6 tir quy — S6 ngii quy — S6 luc hoa, S6 hdn hop theo dinh
nghia Tinh chét s6 dep cua tai khoan sé dep.

- Céc tai khoan s dep c6 cac chir s6 con lai (1a céc chir s6 cua s tai khoan s dep ngoai trir cac chir
sb dep) la Sb giéng nhau, S6 phét 16¢, Sb phat tai, Sé 1ap, S tién, Sé soi guong, S6 tam hoa — Sé tir
quy — S6 ngii quy — S luc hoa, S6 hdn hop theo dinh nghia Tinh chit s6 dep cua tai khoan s6 dep:
thu phi 300 triéu dong/sé tai khoan (chwa bao gdm VAT)

- Nguyén tic phan loai thu phi phat hanh tai khoan sé dep:

= Phan loai theo tinh chét sd: vu tién theo thi tu tir cao dén thap la: S gidng nhau, S6 phat 1oc, SO
phat tai, S6 1ap, Sb tién, S6 soi guong, S6 tam hoa — S6 tir quy — Sb ngii quy — S6 luc hoa, Sb
hén hop.

= Phan loai theo sd lwong chit s6 dep: wu tién theo s6 luong sd dep tir cao dén thép.

- Déi véi cac tai khoan sb dep thuoc loai tai khoan:
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® 6 6 6 0 0 o

4 sb: 4Ky tu sb dep
6s6: 6kytusodep | @ Sbgiéng nhau ‘ ‘
€ DVKD giri dé nghj vé Hoi s¢ trudce khi

7 56: 10 ky tu s6 d S6 phat 16
s0:10kytwsodep | @ Sophatloc ban cho khach hang

8s6: 8kytusdd S6 phat tai ) . .

O BEYISOaeR ¢ o P @ Cép phé duyst: Téng Gism Déc
9s6: 9Ky tu so dep ¢ Sotién
10 s6: 10 ky tu sb dep

12 s6: 12 ky tu sb dep

8.2.4 Chinh sich wu dii phi “Tai khoan s6 dep” cho mdt s6 khach hang lén:

Uu dai giam 50% phi cho KHCN nhu sau:
Péi twong KHCN PUQC GIAM GIA 50%

KHCN la Loyaty, Uu tién;
KHCN nhén luong tr DN chi luong méi ¢6 tham gia chuong trinh chi lvong “G6i chi
luong uvu dai”, va md so tai khoan so dep

» Loai 8,9, 10, 12 chix sd: v&i tir 6 chit s6 dep tro 1én; hoac

> Loai 6, 7 chit sb: v6i tir 4 chit s6 dep tro 1én
KHCN ¢6 TOI trong nam tir 300 tri¢u trd 1€n, hodc TOI 6 thang tir 150 tri¢u tr¢ 1€n;
KHCN 1a lanh dao cic Doanh nghiép mang lai hiéu qua, dong thoi Doanh nghiép c6 chi
lvong tai Eximbank.
KHCN c¢6 chuc danh (Lanh dao co quan Dang, Quéc hoi, Uy Ban Nhan Dan, Hoi Déng
Nhan Dan; Lanh dao chinh phu, ban, uy ban chinh pht; Lanh dao cic bd, cuc, so, ban,
nganh...; Lanh dao c4c co quan, don vi su nghiép cong lap

Uu dai MIEN PHi cho KHCN nhu sau:

Poi twong KHCN PUQC MIEN PHI

KHCN nhén luong tir DN chi luong méi ¢6 tham gia chuong trinh chi lvong “G6i chi
lwong wu di”, va mé so tai khoan s6 dep:

> Loai 8,9, 10, 12 chit sb: voi tir 3 dén 5 chir sé dep; hoic

> Loai 6,7 chit sb: v6i 3 chir sb dep

9. DICH VU KHAC:

Khoan muc phi Mirc phi Ma code

Cung cép sao ké tai khoan

11

Sao ké giao dich phat sinh t ong 1 thang (ké tir nga .
'ilo Ae glao dich phat sinh trong vong ang (ké tr ngay 10.000d/13n GR
yéu cau)

1.2

5.000d/trang

(. X GS
T61 thiéu 10.000d/1an

Sao ké giao dich phat sinh trén 1 thang (ké tir ngay yéu cau)

Sao luc chirng tir
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Khoin muc phi

2.1 | Chung tir phét sinh trong vong 1 thang (ké tir ngdy yéu cau) 20.000d/chtng tir GT
2.2 | Chung tir phét sinh trén 1 thang (ké tir ngdy yéu cau) 50.000d/chimng tir GU
3 Xdac nhan kha ning thanh toan 5USD El
4 Xac nhén s6 dw (tir ban thir 3 thu thém 10.000d/ban) 60.000d/1an E2
5 Xac nhan theo yéu ciu thu kiém toan hodc don vi khac 50.000d/1an E7
6 Xac nhén ty gia 30.000d/ban E3
7 Fax chitng tir theo yéu ciu ciia khach hang
7.1 | Pon vi nhan cing Tinh/Thanh ph 10.000d/ching tu EK
7.2 | Pon vi nhan khac Tinh/Thanh ph 10.000d/ching tur EL
g Tw vfmﬁrtz‘li chinlAl ﬁél} té (khong bao gom cdc giao dich lién Theo phét sinh thuc ¢ | EO
quan dén hoat dong tin dung)
9 Chuyén nhwong thé tiét kiém, gidy to ¢ gia 200.000d¢/TTK/GTCG | GL
10 Théng bao mit thé tiét kiém, gidy to cé gia va 100.000d/thé tiét GM
cAp lai thé tiét kiém bj mat, hw hong kiém/gidy to c6 gia
11 Phong téa tai khoin theo yéu ciu
11.1 | Phong toa tai khoan “Tién giri Online” Mién phi VND: EZ
11.2 | Phong toa céc tai khoan con lai 200.000d/tai khoan | 180ai t€: FO
o FORTY R Theo thoda thuan
12 Giai quyét ho so thira ke Min: 200.000d/hd so DY
13 Dich vu du hoc 0,10%/thang 94
. Theo thoa thuan
14 a hiém chi, Lénh chi T DE
Cung cap Uy nhi¢m chi, Lénh chi Min: 45.000d/quyén
15 Chirng nhén ity quyén sir dung tai khoén, thé tiét kiém 50.000d/1an/tai khoan | DD
Phi truy xuét thong tin Theo .thoa thuan
16 (sa0 y ban chinh, truy xuit théng tin tai san bao dam ...) Min: 100.000 H2
y » truy g ddng/lan/bs
} . Theo thoa thuan
17 Phi xac nhan theo yéu cau khach hang (bang vin ban) Min: 50.000 H3
dong/lan/ban
18 Phi iy quyén sir dung tai khoan
, ‘ 50.000
18.1 | Tai khoén tiet kiém, tién gui c6 ky han, GTCG ddng/lan/tai AW
khoan
18.2 | Tai khoan thanh toan Mién phi
A . A X Thoéa thuan Min:
19 Cac dich vu khac theo yéu cau 50.000d GP

10. CHUONG TRINH “GOI CHI LUONG UU DAI”:

+ Thoi gian ap dung: T 01/01/2025.
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+ Doi twgng dwegc wu dai:

v/ Khach hang t6 chuc: 1an dau chi luong hodc khong phat sinh chi lvong trong vong 6 thang,

va c6 dang ky st dung dich vu Eximbank EDigi goéi thanh toan.

v Khach hang c4 nhan: La can bd nhan vién nhan luong tir khach hang t6 chirc néu trén, va co

dang ky str dung go6i Combo tai khoan (géi SILVER).

< Khéch hang ca nhan dugc mién cac loai phi sau trong thoi gian nhan luong tai Eximbank:

Khoan muc phi

Mién/giam

1. | Cap Tai khoan sb dep
1.1 | Mo s6 tai khoan sb dep loai 8, 9, 10, 12 chit sd
Va cé tir 3 dén 5 chir s6 dep Mién phi
Va co tir 6 chir s6 dep Giam 50% phi s6 dep
1.2 M6 s6 tai khoan sd dep loai 6, 7 chir $6
Vacd 3 chir s dep Mién phi
Va co tir 4 chit s6 dep Giam 50% phi s6 dep
2. Phi sir dung g6i Combo tai khoan (gdi SILVER)
3. Phi quan ly tai khoin
4. Phi phat hanh thé ATM (thé V-TOP, thé¢ V-TOP chip)
5. Phi rat tién ATM tai cdic may ATM (ndi, ngoai mang)
6. Phi phat hanh thé ghi ng quéc té/thé tin dung
7. Phi thuwong nién nim diu thé ghi no quoc té/thé tin dung
8. Phi str dung dich vu Eximbank EDigi i )
9 Phi sir dung dich vu SMS Banking ’ Mien phi
' (khong mién phi vueot tin khi so lwong tin nhan trong thang > 20 tin
10. | Phi chuyén khoan trong nwéc trén Eximbank EDigi
101 Phi chuyén khoan trong hé thong Eximbank:
' Nguoi nhan c6 tai khodn tai Eximbank
Phi chuyén khoan ngoai hé thong Eximbank:
10.2 | Bao gom Chuyén khoan théng thuong,
Chuyén khoan nhanh qua sb tai khodn, s6 thé
11. | Phi kiém dém trén Online Banking

(Ma code sdn pham: LUONG)

Luu y: Céc loai phi dich vy thudc géi Combo tai khoan dugce ap dung theo chinh sach vu dai cua goi

Combo

11.U'U PAI CHO CAN BO NHAN VIEN:

1. Uwu dai danh cho can bé nhan vién Eximbank, can bé nhan vién Eximbank AMC:

Mién phi str dung dich vu Eximbank EDigi.

Mién phi giao dich chuyén khoan trong hé théng, chuyén khoan ngoai hé thong khi thyc hién trén

EDigi (khong ap dung cho céac truong hop sau: chuyén khoan ngudi nhan chiu phi, chuyén khoan

trong hé thong cho ngudi nhan khong c6 tai khoan tai Eximbank).

Mién phi quéan 1y trén tai khoan thanh toan.

Tir 14/09/2023, Eximbank ngung cung cap mién phi dich vu SMS Banking “Théong bao bién dong

s0 du tién gui thanh toan qua tin nhan SMS” do6i véi can bo nhan vién Eximbank, can b nhan vién

Eximbank AMC.

2. Uu dii danh cho c4n b nhin vién ciaa tip doan Viettel:
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= Uu dii gia ban s6 dep nhu sau:

Khoan muc phi CBNYV Viettel tgﬁ?gg&?ﬁl l\llffa??el
1 N{(r TI.( l1a sé p}lone,’sé ngay thang Mian phi
nam sinh, s0 can cwoc

2 Mé s6 tai khoan sb dep loai 8, 9, 10, 12 chir s6

Va c6 tir 3 dén 5 chir s6 dep Mién phi

Viaco 6 chir s6 dep Giam 50% phi s6 dep Giam 75% phi s6 dep

Vaco 7 chir s6 dep Giam 50% phi s6 dep Giam 50% phi s6 dep
3 Mé s6 tai khoan so dep loai 6, 7 chir so

Vacd 3 chirsé dep Mién phi

Vacod 4 chirsb dep Giam 50% phi s dep Giam 75% phi s6 dep

Vacod 3 chit sb dep Giam 50% phi s6 dep Giam 50% phi s6 dep

= Ap dung géi sin phidm tai khoan thanh toin wu dii twong ty nhu: “Géi chi luong wu dii”. Cu
thé, Mién phi cac phi sau:

1. Phi sir dung g6i Combo tai khoan

2. Phi quan ly tai khoan

3. Phi sit dung dich vu Eximbank EDigi
4. Phi str dung dich vu SMS Banking )

(khong mien phi vueot tin khi so luong tin nhan trong thang > 20 tin)
5. Phi chuyén khoan trong nuwéc trén Eximbank EDigi

6. Phi kiém dém trén Online Banking

7. Phi phat hanh thé ATM (thé V-TOP, thé V-TOP chip)

8. Phi rut tién ATM tai cic may ATM (ndi, ngoai mang)

9. Phi phat hanh thé ghi ng qudc té/thé tin dung

10. Phi thwong nién nim dau thé ghi ng qudc t&/thé tin dung

* Doi véi dich vu kiéu hoi va chuyén tién nudc ngoai:

. . . CBNV/Lanh dao
Khoan muc phi CBNV Viettel try sé chinh Viettel
Phi chuyén tién di nuéc ngoai vi muc dich du hoc va .x ,
1 tro Cf’ip than nhan (*) Micn phi
) Phi chuyén tién di nwéc ngoai véi muc dich dinh cw Giam 50% phi chuyén tién,
*) min 10 USD
3 Phi kiéu hoi
0,03%, Mién phi
3.1 | Phibaoco min 2 USD,
max 180 USD
33 Phi rat ngoai t€ mat khac USD tai Eximbank 0,4%, min 3 USD

(*) Phi chuyén tién di mréc ngodi qua kénh Swift khong bao gom dién phi va phi phdi thu, phdi tra
Ngan hang dai ly nuwéc ngoai
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12.CAC OUY PINH CHUNG VE PHi DICH VU:

1. Biéu phi nay chua bao gom thué gia tri gia ting (VAT).

2. Khi thyc hién cic nghiép vu quy dinh tai biéu phi nay, cac chi phi phat sinh nhu buu phi, dién phi
va céc chi phi khac do ngan hang khac thu sé dugc thu theo thuc chi.

3. Phi nghi¢p vu da thu khong hoan lai du co6 yéu cau huay bo dich vu hodc ngung st dung dich vu
trudce han.

4. Dbi véi cac khoan phi quy dinh bang USD, néu thu bang VND hoidc ngoai té khéc sé& tinh theo ty
gia ban hién hanh cua Eximbank.

5. Ddi véi cac khach hang c nhan 13 ngudi khong cu tra, ngudi nude ngoai: khi tao giao dich chuyén
khoan ngoai h¢ thong VND trén kénh Online thi thu phi bang murc thu khi thyc hién tai quay.

6. Ap dung: Ddi voi khach hang ca nhan va cac khach hang khic mo tai khoan ca nhan tai Eximbank.

1.  DPOIVOI KHACH HANG DOANH NGHIEP MSME:

Ngan hang TMCP Xuat Nhap Khau Viét Nam tran trong thong bao Biéu phi dich vu thanh
toan hién hanh cia Eximbank d6i véi khach hang Doanh nghiép MSME nhu sau:

1. TAI KHOAN SO DEP:

- Piéu kién: Ap dung cho khach hang Doanh nghiép MSME, va c¢6 ngay md CIF ké tir ngay
17/06/2024 try vé sau, mo tai khoan thanh toan va chon tai khoan s dep.

Khoan muc phi Mién/giam
Cip Tai khoan sb dep

1.1 | Mé sd tai khoan sb dep loai 8, 9, 10, 12 chit s6

Va cé tir 3 dén 5 chir s6 dep Mién phi

Va co tir 6 chir sb dep Giam 50% phi s6 dep
1.2 | Mo sb tai khoan sb dep loai 6, 7 chir $6

Vacd 3 chir sb dep Mién phi

Va co tir 4 chit s6 dep Giam 50% phi s6 dep

- Code Phi Tai khoan s dep danh cho Khach hang MSME:

Khodn muc phi Ma Code

71909
Ma Code CNDEP
hoic TRAN_PARTICULAR la CN - PHI PHAT HANH TK SO DEP

Thu phi tai khoan s6
dep danh cho MSME

2. UUDAI CHO KHACH HANG MSME KHI VAY:

- Diéu kién: Ap dung cho khach hang Doanh nghiép MSME, va c6 ngay mo CIF ké tir ngay
17/06/2024 tré vé sau, va ¢6 phat sinh vay tai Eximbank.

- Uu dai: dugc mién cac phi sau ddy, trong sudt thoi gian md va st dung tai khoan thanh toan bt
dau tir luc khach hang vay, va ap dung cho tit ca céac tai khoan thanh toan ctia khach hang Doanh

nghi¢p MSME c6 mé tai Eximbank.
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Khoan muc phi Mién/giam Charge level code

Chuyén tién trén Online MSME

(tron goi mién phi cac
Mién phi code: TO, PZ, XX-
ETAX, HQ- WEB)

Chuyén tién nhanh Napas trén Online

1
2
3| Chuyén tién nop thué dién tir trén Online
4

Chuyén chuyén tién nop thué hai quan 24/7 trén Online

3. PHI PHONG TOA TAI KHOAN TIEN GUI ONLINE:

- Diéu kién: Ap dung cho khach hang Doanh nghiép MSME, va c¢6 ngay md CIF ké tir ngay
17/06/2024 tré vé sau, md tai khoan Tién giri Online va c6 yéu cau phong toa tai khoan Tién gui
Online.

Khoan muc phi Mién/giam

Phong toa tai khoan Tién giri Online theo yéu cau ctia khich hang Mién phi UJ, UK

4. CAC SAN PHAM KHAC VA QUY DINH:

- Ap dung theo thong bao biéu phi danh cho Khach hang Doanh nghiép, do Eximbank ban hanh timng
thoi ky.
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