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THE LE CHUONG TRINH UU PAI

TAI UNG DUNG GRAB DANH CHO CHU THE TiN DUNG EXIMBANK
Tén chwong trinh: Uu dai tai tng dung Grab danh cho chu thé tin dung c4 nhan Eximbank.
Pham vi trién Khai: Cac tinh, thanh ph6 Grab trién khai dich vu trén toan quéc.
Hinh thirc wu dii: Giam gia truc tiép trén hoa don.
Thoi gian trién khai: Tir ngay 20/11/2025 dén ngay 20/03/2026.
Loai thé ap dung: T4t ca Thé tin dung c4 nhan do Eximbank phat hanh (khong bao gdm thé tin
dung doanh nghiép).
Khach hang ap dung: Tét ca chi thé cia Thé tin dung ca nhan Eximbank (bao gom chii thé
chinh va phu) théa diéu kién chuong trinh.
Pia diém ap dung: Dich vu GrabBike, GrabCar, GrabFood va GrabMart trén Ung dung Grab.
Noi dung chwong trinh:
Quy khach khi sir dung cac dich vy trén Ung dung Grab va thanh toan bang Thé tin dung c4 nhan

Eximbank s€ dugc hudng wu dai nhu sau:

SO lwgt | Ngén sich vu

Dich vu Noi dung wu dai
wu dai dai (VND)

- Mai Uu Dii: EIBTRANSPORT

- Giam 15,000 VND cho chuyén xe GrabBike,
GrabCar tbi thiéu tir 50,000 VND (trude khi ap
dung Ma Dién Tu). 3,600 54,000,000

GrabBike/

GrabCar , . .
- Ap dung tat ca cac ngay trong tuan.

- Mbi nguoi dung dugc ap dung 1 1an/ngay va tdi

da 10 lan/chuong trinh.

- Mai Uu bii: EIBFOOD

- Giam 30,000 VND cho don hang GrabFood tdi
thiéu tir 120,000 VND (trude khi ap dung Ma

GrabFood Dién Tu). 7,200 | 216,000,000

- Ap dung tit ca cac ngay trong tudn.

- Mbi nguoi dung duogc ap dung 1 1an/ngay va tdi

da 10 lan/chuong trinh.
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- Mai Uu Pii: EIBMART

- Giam 50,000 VND cho don hang GrabMart tbi
thiéu tir 500,000 VND (trude khi 4p dung M4

GrabMart Dién Tu). 1,000 50,000,000

- Ap dung vao thir tw hang tuan.
- MBOi nguoi dung duoc ap dung 1 lan/ngay va tbi
da 5 lan/chuong trinh.
Tong cong 320,000,000

- Luuy:
=S4 luot wu dii mdi ngay 1a c6 han. Nguoi dung Grab sé khong tim thiy ciing nhu sir dung wu
dai Eximbank trén Ung dung Grab néu s6 luot di st dung hét.
= Uu dai GrabFood c6 thé dugc ap dung dong thoi véi cac chuong trinh khuyén mai khac.
= Uu dai s& khong dugc cap lai néu don hang bi huy vi bat cr 1y do gi.
= Uu dai khong duge quy ddi ra tién mat hodc tién tang vao tai khoan thé tin dung, tai khoan
thanh to4n ctia chu thé cling nhu chuyén nhuong dudi bat ky hinh thirc nao.
»  Quy khach can dam bao hoéa don da thé hién s tién giam gia truéc khi thanh toan. Eximbank
khong chiu trach nhiém néu khach hang déng y thanh toan hoa don khong hién thi vu dai.
= Uu dai chi 4p dung trén phién ban Ung dung Grab m&i nhat.
= Uu dai GrabFood, GrabMart chi 4p dung cho gia tri don hang, khong ap dung cho phi giao
hang.
= Chuong trinh c6 thé két thuc trude han néu hét ngan sach.
9. Cach nhan Mi Uu Dai:
- Buéc 1: Truy cap Ung dung Grab trén dién thoai.
- Bwéec 2: Chon st dung mot trong cac dich vu Grab trong pham vi vu dai ciia chuong trinh.
- Buwdc 3: Tai man hinh thanh toan, chon "Phuong thic thanh toan".
-  Budc4:
»  Trudng hop chua lién két Thé tin dung Eximbank véi Ung dung Grab: ngudi ding thyc hién
lién két bang cach Nhap thong tin thé;
= Truong hop di lién két Thé tin dung Eximbank v6i dung Ung dung Grab: ngudi ding chon
phuong thirc thanh toan bang Thé tin dung Eximbank.
- Buwéc 5: Chon wu ddi co logo Eximbank tai muc “Uu déi” hodc nhap Ma Uu Dii va tién hanh

thanh toan bang thé Eximbank hop 1.
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Cac quy dinh khac:

Eximbank va Grab c6 quyén ding, hiiy hodc diéu chinh diéu khoan, diéu kién ciing nhu noi dung
chuong trinh khuyén mai. Noi dung thong bdo méi nhat s& dugc ap dung sau 07 ngay ké tir ngay
cong bd trén website Eximbank tai https://eximbank.com.vn/uu-dai-ca-nhan.

Viéc sir dung Ma Uu Dai trén Ung dung Grab s€ dugc diéu chinh bai Piéu khoan Su dung cua
Grab duogc cong bd tai www.grab.com/vn/terms-policies/transport-delivery-logistics (c6 thé duoc
cap nhat theo ting thoi diém) (“Diéu Khoan St Dung”). Grab s& hd tro giai quyét cac van dé lién
quan dén viée str dung Ma Uu bai. Dé tranh hiéu nham, Grab sé& khong chiu trach nhiém ddi voi
cac van dé phat sinh néu viéc sir dung Ma Uu Dai khong tudn theo Pidu Khoan Str Dung ctia Ung
dung Grab.

Chu thé hiéu va chap nhan rang viéc mua sam, st dung hang hoa hoic dich vu trén Ung dung
Grab c¢6 sir dung M3 Uu Dai s& hinh thanh thoa thuin giao dich gitta ban than chu thé va nha cung
cap hang héa va/ hodc dich vu, Eximbank khong tham gia vao giao dich nay.

Chu thé hiéu va chép nhan réng Eximbank s€ khong chiu trach nhiém vé bat ctr ton thit, mat mat,
chi phi hay khiéu nai (gian tiép hodc truc tiép) lién quan thuong tich, tir vong, sai 1éch thong tin,
ton that hodc mat mat phat sinh tir hodc lién quan dén viéc sir dung Ma Uu Pii hodc hang hoa

va/hodc dich vu cung cap dudi Ma Uu Dii tuong tng.

. Hb tro:

Eximbank:

Trung tam Dich vy hd tro khach hang da kénh 24/7: 1900 6655.

Email: contact@eximbank.com.vn.

Grab:

S6 dién thoai: (028) 7109 8590 - Nhan phim 3 dé duoc hd tro tiéng Viét hodc Nhan phim 4-1-4
dé duoc hd tro tiéng Anh;

Website Grab: https://help.grab.com/passenger/vi-vn/;

Ung dung Grab: Chon “Tai khoan” -> chon “Trg gitp trén Ung dung Grab”.



