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EXIMBANK -

PIEU KHOAN VA PIEU KIEN CHUONG TRINH HOAN TIEN
CHO CHU THE EXIMBANK VISA VIOLET

Co hiéu lyc tir ngay 01/01/2025
1.  Gidi thich tir ngir:
- “Gia tri hoan tién” 1a khoan tién hoan lai duoc ghi ¢o truc tiép vao tai khoan Thé tin dung cia
Chu thé chinh duya trén cac giao dich chi tidu hop 1& duoc quy dinh chi tiét trong ban Diéu khoan

va Piéu kién chuong trinh hoan tién cho chu thé Eximbank Visa Violet (sau day goi tit 1a “Diéu
khoan & Piéu kién” hay “Chuong trinh hoan tién”).

- “Ty 1¢ hoan tién” 13 ty 1¢ phan traim ding d¢é tinh s6 tién hoan lai.

- “Ma danh muc nguwoi ban (MCC- Merchant Category Code)” 1a ma bén ban hang dang ky
v6i to chire thé Visa theo quy dinh.

2. Doi twong ap dung: Khach hang 1a chu thé tin dung Visa Violet, bao gdm Chu Thé chinh va Chu
thé phu (sau ddy goi tit 1a “Chu thé” hay “Khach hang”).

3. Hinh thirc: Hoan tién cho Khach hang thuc hién giao dich chi tiéu online bang thé tin dung Visa
Violet.

4. Ty 1§ hoan tién: Cac giao dich thanh toan chi tiéu online: 10% s tién giao dich

(khong bao gé‘m cdc giao dich rut tién mdt, va cdc giao dich loai trir dwoc quy dinh tai Phu luc
dinh kem)

5. Gia tri hoan tién:

- Sb tién hoan = Y (ty 1& hoan tién theo khu virc/loai hinh giao dich * s6 tién chi tiéu timg giao dich
theo khu vuc/loai hinh giao dich)

(Trong do, tong sé tién thanh todn dwoc ghi nhén trén hé thong thé Eximbank tir ngay 1 dén ngay
cudi ciing ciia thang).

- S tién hoan tdi thiéu: 100,000 VND/thang.
- S tién hoan tdi da: 300,000 VNB/thang.

- S tién hoan dugc chuyén vao tai khoan thé tin dung Visa Violet ctia Khach hang va khoan tién
hoan thap hon mic t6i thiéu hodc vuot qua muc toi da (khong duge hoan trong ky) sé khong duoc
tich lily vao cac ky tiép theo.

6.  Nguyén tic hoan tién:

- Giao dich thanh toan chi tiéu dé xét tinh hoan tién phai thoa diéu kién muc 8 cua Diéu khoan &
Diéu kién nay.

- Thir ty thoi gian phét sinh giao dich thanh toan chi tiéu 14 co s¢ dé tinh toan thir tu giao dich hoan
tién v4i cach tinh gia tri hoan tién quy dinh tai Diéu khoan & Diéu kién nay.

7. Thoi gian hoan tién: trong vong 10 (Muoi) ngay lam viéc dau tién ciia thang tiép theo lién ké
thang phat sinh giao dich duoc hoan tién (d6i v6i cac giao dich hop 18).

8.  Quy dinh giao dich hoan tién:

8.1. Giao dich dwoc hoan tién 13 nhirng giao dich thanh toan chi tiéu online théa min tit ca cc
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diéu Kién:
- La giao dich str dung thé tin dung Visa Violet dé phuc vy tiéu ding ca nhan va gia dinh;

- La giao dich sir dung thé tin dung Eximbank Visa Violet d¢ thanh toan chi tiéu hang héa, dich vu
tai don vi chap nhan thé bang phwong thirc dién tir (Internet, Mail Order...) dwoc ghi nhan I4 thanh
cong trén hé thong thé cia Eximbank va/hodc ciia T6 chiic thé. Khong 4p dung cho giao dich
riit/ wng tién mit tai ATM/ POS.

- Giao dich thanh toan chi ti€u duogc hé théng thé Eximbank ghi nhan la thanh cong va t6 chuc thé
thanh quyét toan v6i Eximbank

- Giao dich thanh toan chi tiéu khong duoc hé thong thé Eximbank ghi nhan nhung giao dich dugc
T6 chirc Thé thanh quyét toan véi Eximbank va Eximbank da hach toan ghi No tai khoan chu thé
thanh cong.

- Giao dich thanh toan chi tiéu dugc hé thong Eximbank ghi nhan Ia thanh cong nhung sé tién it
hon s6 tién T6 chirc thé thanh quyét toan véi Eximbank va Eximbank da hach toan ghi No bo
sung tai khoan chu thé thanh cong.

8.2. Giao dich khong dwoc hoan tién la cac giao dich:

- Giao dich hiy/ hoan tra ty dong (void/reversal) do 161 hé théng, tur phia Khach hang hodc bén thu
3 huy giao dich;

- Bét ky giao dich nao ma Eximbank ¢ co s¢ hop 1y dé nghi van, hodc khang dinh giao dich thanh
toan khong du diéu kién hoan tién theo diém 8.1 cua Piéu khoan & Piéu kién nay bao gdm nhung
khong gidi han trong nhiing trudng hop nhu sau:

+ Khach hang thyc hién cac hanh vi giao dich thé c6 diu hiéu gian 1an, gid mao, giao dich thanh
toan khong phat sinh tir viéc mua ban hang hoa va cung tmg dich vu (giao dich khong tai
Don vi chap nhén thé...).

+ Khach hang thyc hién cac giao dich c6 tinh chét dai ly, giao dich truc loi, giao dich gian lan
(Vi du: thanh toan thu ho tién dién/ vé may bay/ cudc vién thong...).

+ Céc giao dich thanh toan cho hoat dong kinh doanh — khong diing ban chét tiéu ding ca
nhan hop phap.

+ Cac giao dich thanh toan tai mot s6 don vi chép ch?ip nhén thé thudc danh muc ma Eximbank
danh gia ré'mg c6 dau hiéu truc loi, gian 1an dya trén nhiing bat thuong vé hanh vi, tan suét,
gia tri giao dich chi tiéu cua khach hang trong ting thoi ky.

+ Céac giao dich tai cac MCC nam trong danh sach loai trur.

+ Céc giao dich ma Eximbank xac dinh c6 su ¢b hé théng trong qua trinh xr Iy dit liéu 1am anh
hudng dén cong tac xét didu kién giao dich thoa diéu kién hoan tién theo quy dinh myc diém
8.1 (bao gdbm nhung khong gidi han cac 16i sau: Giao dich cip phép va giao dich ghi ng vé hé
thdng c6 su khong dong nhét, loai giao dich phan anh vé hé thdng Eximbank khong dung loai
giao dich thuc té ma Khach hang thyc hién, ...).

+ Céc truong hop khac theo chinh sach cia Eximbank trong tirng thoi ky.

8.3. Truong hop Eximbank c6 co s hop 1y dé nghi van hoic khiang dinh giao dich thé tin dung c6 tinh
chét truc loi, st dung thé sai muc dich, mua ban khéng, khong hop phap hoac Eximbank can thém
thong tin dé xac minh/xac dinh giao dich ciia Khach hang theo quy dinh tai diém 8.2 bén trén;
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Theo yéu cau ctia Eximbank, Chu thé c¢é trach nhiém cung cap hoa don, ching tir lién quan dén
giao dich dé chimg minh giao dich ctia chu thé 1a giao dich hop phap/hop 18 theo diing quy dinh
ctia Phap luat trude khi Eximbank hoan tién theo Diéu khoan & Diéu kién nay.

8.4. Khach hang bo sung ching tir/héa don/tai liéu lién quan cho Eximbank theo diém 8.3 bén trén
trong vong 05 (Ndm) ngay 1am viéc ké tir ngay nhan duoc thong bao/yéu cau cua Eximbank; tai
bét ky dia diém giao dich cua Eximbank va/hoac cac hinh thuc khac duge Eximbank trién khai
ting thoi ky. Trudng hop Khach hang bd sung ching tir sau thoi gian yéu cau, giao dich ctia Khach
hang sé& dugc xir Iy theo ndi dung diém 8.5 ciia Piéu khoan & Diéu kién nay.

8.5. Eximbank c6 quyén tir chdi hoan tién va/hodc ghi ng Tai khoan phét hanh thé thanh toan Eximbank
ctia khach hang va/hodc diéu chinh/ thu hi lai gi tri cic giao dich di hoan tién ciia khach hang ma
khong can bao trudc ddi véi cac truong hop quy dinh tai diém 8.2, 8.3, 8.4 cua Piéu khoan &
Diéu kién nay va/hoidc dbi véi céc giao dich da duge ghi Co nhim trong qué trinh xét hoan tién.

8.6. Toan bd giao dich cta chi thé phu dugc tinh cho chu thé chinh, néu thé phu bi huy thi chu thé
chinh van duoc huéng wu dai hoan tién tir cac chi tiéu ciia thé phy trudce khi hity the va s tién
dugc hoan chi dugc ghi C6 vao tai khoan cia chu thé chinh.

8.7. Eximbank thu hoi tién di hoan ddi véi cacgiao dich hity/hoan tra ty dong (void/reversal) do 16i hé
thdng, tir phia khach hang hodc bén thtr 3 huy giao dich nhu sau:

+ Truong hgp thong tin giao dich huy khdp véi giao dich khach hang da thuc hién,
Eximbank thu hoi toan bd s6 tién di hoan trén gia tri giao dich phat sinh ghi nhan trén hé
thong Eximbank.

+ Cac truong hop con lai, Eximbank thu hoi lai sb tién da hoan theo ty 1€ 0.3% trén gia tri
phat sinh

8.8. DAi vai giao dich chuyén ddi tra gop: khéng hoan tién cho cac khoan tra gop hang thang va chi
hoan tién cho nhimng giao dich gdc ban dau theo ty 18 hoan tién quy dinh tai muc 4 trong diéu
khoan, diéu kién chuong trinh.

9. Cac quy dinh khac:

9.1. Chu thé c6 quyén khiéu nai vé viéc hoan tién (néu co) trong vong 30 (Ba muoi) ngay lam viéc ké
tir ngdy c6 két qua thong bao hoan tién theo quy dinh tai diém 7 cta Diéu khoan & Diéu kién nay.
Hét thoi gian khiéu nai trén, Chu thé duge coi 1a dong ¥ vé6i két qua chwong trinh hoan tién cua
Eximbank.

9.2. Eximbank dugc mién trach ddi véi cac truong hop bén ban hang c6 MCC bi 18i va/hoic khong ding
v6i céc loai hinh kinh doanh ctia minh, dan dén khach hang thanh toan s€ khong dugc hoan tién
theo ty 18 twong ting trén. Visa va/hodc bén ban hang cé thé thay d6i MCC ding ky voi Visa ma
khong can bao trude. Theo d6, Eximbank co thé sira d6i, bd sung va/hodc thay thé nhitng MCC
nam trong danh sach loai trir (Phy luc dinh kém) ma khong can thong bao trudc.

9.3. Eximbank c6 quyén quyét dinh cudi cliing trong viéc xét duyét cac giao dich thé hop 18/Thé hop 18
va thuc hién cac thu tuc lién quan dén xem xét hoan tién.

9.4. Eximbank c6 quyén thay doi hoic diéu chinh Piéu khoan & Diéu kién nay cho phu hop vao bat
ctr thoi diém nao bang cach cong bd cong khai trén trang thong tin dién tir ctia Eximbank
(www.eximbank.com.vn). Nhitng giao dich chi tiéu phit hop véi Chuong trinh hoan tién thuc hién
trude thoi diém thay ddi hodc chdm dut ¢6 hiéu luc van duogc diéu chinh theo ndi dung Chuong
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trinh hoan tién nay.

9.5. Néu thé ctia Chii thé chinh bj cham dirt vi bit ctr Iy do nio vao bat ky thoi diém nao, ké ca chim dut
boi Chu thé chinh hay béi Eximbank, thi Chu thé chinh va cac Chu thé phu s€ ngay 1ap tirc khong
dugc xem xét tham gia Chuong trinh hoan tién, va s6 tién hoan chua dugc ghi ¢ vao tai khoan s&
tu dong bi hiy bo.

9.6. Nhiing dir liéu va tit ca cc thong tin cia Eximbank lién quan dén Chuong trinh hoan tién bao
gdm va rang budc tat ca chu thé. Eximbank dugc quyén khong chiu trach nhiém (véi bat ky 1y do
nao va bat ky khi nao) vé viéc ngung viéc tich lily sé tién duoc hoan, chinh stra 15i khi tinh toan
s tién dugc hoan, hodc thay d6i cach tinh toan gia tri hoan tién;

9.7. Eximbank, nhiing cong ty lién két ciia Eximbank, giam ddc, nhan vién va nguoi dai dién tuong
g ctia Eximbank va nhiing cong ty lién két nay s& khong chiu trach nhiém cho bat ky mat mat,
thiét hai nao (khong chi bao gdm nhirng ton that hodc nhimg ton that cd nguyén nhan khac) hoic bat
ky tai nan ca nhan ndo xdy ra tir viéc tham gia vao Chuong trinh hodc do viéc tiép nhan hodc sir
dung khoan hoan tién ngoai trir nhiitng trach nhiém dwoc luat phap quy dinh;

9.8. Eximbank cé toan quyén ngimg/chim dit Chuong trinh hoan tién theo thong bao ctia Eximbank;

9.9. Chu thé c6 trach nhiém luu lai cic ching tir, hoa don giao dich va phai cung cip day du cho
Eximbank khi ¢ yéu cau. S6 tién trén héa don mua hang phai khép dung véi s6 tién trén hoa don
thanh toan thé;

9.10. Bing viéc tham gia Chwong trinh hoan tién nay, Chu thé thira nhan da biét va chip nhan tit ca cac
diéu kién, diéu khoan ctia Chuong trinh hoan tién nay; cac diéu chinh (néu co); tit ca cac diéu
khoan trong Hop dong phat hanh va sir dung thé tin dung ctia Eximbank.
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PHU LUC

DANH SACH CAC LOAI HINH GIAO DICH LOAI TRU
(Ap dung déi véi Chwong trinh hoan tién cho Chii thé Eximbank Visa Violet)

Ma danh muc .
STT nguoi ban Pon vi chap nhin thé c6 ma hang muc hang héa sau
(MCQO)
1 4829 Wire tranfers money orders D;ICh VuA/ Lenh CP uyen t en
bang di¢n chuyén khoan
2 7631 Electronic repair shop Ctra hang stra chira dién tir
3 5944 Jewelry Stores Ctra hang trang strc
Precious stones and metals, ba va kim loai quy, dong ho,
4 5094 ) ,
watches, and jewelry trang stic
5 6050 Quasi cash - Member Financil Céc hinh thirc émg tién mit
Institutions
Non - Financial Institution - foreign | Loai hinh dich vu phi téli‘ chinh
6 6051 currency, money orders, travelers” | — Ngoai té, 1énh chi tién, chi
cheques phi€u cua nguoi du lich
7 6010 Manual cash disbursements
8 6011 Automated cash disbursements )
Lién quan dén loai hinh ung
9 6012 Merchandise and Services— tién mat/dich vu tai chinh
Customer Financial Institution
10 6530 Remote stored value load-merchant
11 6211 Security brokers and dealers Moi gidi chung khoan
12 6538 MoneySend Funding
13 6537 MoneySend Intracountry Céc 1énh chuyén tién
14 6536 MoneySend Intercountry
15 7301 Government Licensed On — Line Sﬁfliba}fﬁon} 1ne1:1 a dugc
Casinos (On — Line Gambling) Cchinf phtt cap phep
Government — Licensed Horse/Dog | Cac loai hinh dua ngua/dua
16 7802 . p
racing cho
Betting including lottery tickets, . a4
17 7995 casino gaming chips, off-track ca .d(')/danh cuoc, game
. casino
betting and wagers at race tracks
Gambling — Horse racing/Dog Céc loai hinh dua ngua/dua
18 9754 . .
racing cho
19 5960 Direct Marketing C,h ay quang cao{hen quan den
cac loai hinh quang cdo
20 6300 Insurgnce sales, underwriting and Ban bao hiém, bao linh
premiums
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Ma danh muc )
STT nguoi ban Pon vi chap nhin thé c6 ma hang muc hang héa sau
MCO)
Real estate agents and managers — | Mdi gioi bat dong san va cho
21 6513 A
rentals thué
22 7311 Advertising service Dich vu quang cao
23 7999 Recrga‘uon services (Not elsewhere Dich vu gidi trf
classified)
Business services (Not elsewhere Dich vu vé doanh nghiép,
24 7399 . ) .
classified) quang cao Google
26 5735 Record stores Cura hang thu am/dich vy lién
quan Itunes
27 5968 Direct Marketing C,h ay quang cao{hen quan den
cac loai hinh quang cao
28 5969 Direct Marketing C,h ay quang cao{hen quan den
cac loai hinh quang cao
29 4900 Utilities, electric, gas, water Thanh to’an hoa don (thiét bi,
dién, nudc, ga)
30 4814 Telecommunication Service Tganh ‘ann héa don/Dich vu
vién thong
29 8999 Professional services (Not Céc loai hinh dich vy mang
elsewhere classified) tinh chat chuyén nghiép
30 5945 Hobby, toy and game shops Cac loai hinh game
31 5999 Miscellaneous & Specialty ?al ly phan phoi kinh doanh
ang hoa
Céc giao dich thanh toan hoa
. don/dich vu (truyén hinh cap,
3 4399 Cablg,‘Satelhte anfi Othe'r pay vé tinh hodc phurong thic
television and radio services , L.
thanh toan khac va dich vu
song)
Céc loai hinh giao dich lién quan dén thanh toan facebook/Googles, Itunes va chay quang cao.
Céc giao dich nap tién (top up) vao vi dién tur.

Ghi chi: Eximbank c¢é quyén bd sung va thay thé nhirng MCC nay ma khéong cin thong bao
trudc
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